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PREFACE: ORGANI^Tim OF THIS REPORT 

This technical supplement provides additional- information on the ' 

research methods and procedures used to develop case s^die^ of the economic 

effects of forty-three arts andvcultural institutions in the following 

six U.S. cities*: . > * 

Columbus, Ohio ^ " • ' 

Minneapolis/St. Paul, Minnesota * * 

St. Louis, Missouri * • ' 

Salt Lake City, Utah ' ^ 

Sah An topi 0,' Texas 

Springfield,- Illinois 

The history and purpose of this six city project is briefly reviev/ed as 

part of ^ch case study report. 

The case studies utilized a thirty equation model to .identify a variety 



of effects on locals bus^inesses , government and indi.viduafls . Data was re- 

quired, from the internal records of the examined institutions as well as 

^ ^ -- ^^"^ . ., 

from locals *state, and federal sources. ''Audience research W5i# also re- . . 

quired as was a sur^eyof each institution's staff. 

Instruments and procedures relevant to. the collection of these data 
were developed by staff of the Center for Metropolitan Planning and Research 
of The Johns Hopkins University (Metro Center). Training seminars for local 
Study- staff^^^/ers^ in Baltimore and additional procedures developed 

to document and monitor the management, implementation,* and quality of local 
data collection efforts. ' ' , ^ * - ' 

Section I of this technical supplement describes data collection in- 
struments and general procedures. Section II describes the managemefit and 
implementation of procedures by Springboard and Sangamon State University^ staff . 



*The study^ sponsors i^n each city ]^ere The 'Greater Columbus Arts Council^ 
Twin Cities Metropolitan Ar^ts Alliance, Sor^'ngboard , ^he Utah Arts CcLinc-^l , 
The Arts and Education Council of Gre$.ter St. Louis, and the Arts Council of 
San Antanilo,^ > ^ • , 



Data quality issues are also reviewed. Section III presents the data 
utilized to arrive at estimates of economic effects,. Section IV describes 
weighting and other relevant data .handling issues. Separate appendices 
provide data oh the audience survey dates and response rates, instructions 
and relevant protocols, an^ other .matters on interest,, 



> 
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'^TlOk I : DATA COLLECTION INSTRUMENTS' AND GENERAL PROCEDURES 

' « ' ' k 

\ * A; Overview 

The case studies described in this techaical supplement were>.fleveloped 
In partnership- with local arts agencies in the six U.S. cities noted earlier. 
Each, agency was responsible for the local study conduct following procedures 
^veloped at the Metro 'Center and piloted in Baltimore.* Study Coordinator's 
were selected by each [Dartnership agengy^and included a graduate student 
iritern, a private consultant, agency staff persons, and a professor. at a ^ 
local college. Staffing arrangements and local management procedures in 
Sf|Dringfield are described in Section il. ' ^' 

Coordinators from each city participated in workshops held in Baltim.dVe, 
at' the. Metrb Center from October 11-13, 1978. These workshops' were. ^ 
developed to orient study coordinators to all phases of the data collection 
process. Supplemental materials soecffic'to the conduct or documentation 
of each data collection procedure were developed, and forwarded as procedures 
were implemented. Attention focused initial ly on the audience survey.. 
Subsequently, materials were developed and forwarded to eath city dealing 
with pll(!edures for the staff survey, for identifying local spending and - 



gathey^ing- reouisite data' from each^ examined institution,, and for gathering 
requisite community .data -from local sH:ate, and mleral documents or • 
other data sources (elg. local data bases). 

^*The ability of^each Qity to undertake these tasks^simul taneously was 
materially affected by constraints in study co^dinator time, th^^going 



■WW 



^'^'^Cf .'"David Cwi and:uKatfiarine Lyall , Economic Impacts of Arts and 
Cultural Institutions ; /% Model for /Assessment and a Case Study ijx Baltimore . 
Research Division Report #6. New Yorkf) Publishing Center for Cultural 
Resources, 1977 
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availability of other local study staff, and cooperation from local 
agencies; In the interest of data quality, agejicies were encouraged to 
engage in. only those' data cpllection efforts that could be successful ly - 
managed by local' study staff. Consequen±l>, at any point in time the 
cities may have been engaged .in differing aspects, of the data collection 

» 

effort, necessitating constant mcTnitoring by phone of progress and prx>b- 
Jems encountered. Documentation and quality ^^'^^^^^ procedures are de- 
scribed below as part of our review^of each,. data cdAlection procedure. 



B. .The Audience Survey ' 
The audience survey requrrjed the development Of self-administered 
questionnaires, implementation procedures and management plans, sampling 
frames and procedures, documentation procedures, and data handling pro- 
cedures relating td^e editing and keypunching of cjuestionnaires. 

Audience questionnaires and procedures reflected_the Baltimore pilot 
study and were designe^l to allow each city- to add additional questions. 
Survey management procedures are described in Sectional! belW. Exhibit 
1 presents the quest'ia/iaire as utilized in Snrinqfield. 
^ ' Prior to the October orientation workshop noted ^bove, |lldy coordinators i 
gathered requisite data for each ev^t/day during the survey|||riod. 



This included projected attendance by performance (for perfon||ng arts 

groups) and_^jX£J^^day (for museums and other grdups). SeparatMsampling 

..fl ' V 

frames were developed for each of the forty-three participati-n^;|nsti tu- 
tions and reviewed with study coordinatprs at the October ,work^h|^ 
.(Sampled event days for each institution together .with other relevant 
information are presented in Appendix A.)^ . -1. 
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> • ' Exhibit 1- ' ' 

Springboard with assistance from the National Endowment for the Arts and The Johns Hopkins University is 
conducting a study of audtiences for selectecftulturat-acttvities. We aprectate ^our cooperation and hope that 
you -will fill out the, following questionnaire. Your responses are totally anonymous . _Please (Jg^pot Identify, your-^ 
self in any way. Thank you* 



laire. Your responses are totally anonymous . Please dOLn 

RFST nopovftiABil 



Instructions This form contains two types of questiops. Sorrje are multiple choice questions: for them, wnte 
in the box provided the number corresponding to yo^r answer. Other questions request information which 
you should simpt^ write in the box provided (e.g.. your zipcode). Please fill this form ou^by ytDurself Feel free 
to consult other people in your party. 

: 



-4- 



ANSWER FOR YOURSELF ONLY 



c 

< 

m 



> 
c 
o 

m 
z 
o 
m 



Where do you llvd? (Write in number corre- 
sponding tp the correct response.) (1) City of 
Springfield. (2) Sangamon Co. (outside City of 
*Spnngfield) (3)Menard Co. (4) Macon Co.' 
(5) Elsewhere in itlinois (6) Out of State 
(7) Outside United States 



.How many years have you been living 
in yie Springfield metropolitan area? 
(Write in corresponding number of 
years. If less than a year, write "V*. 
Round to nearest ye^r. Visitors to this 
area write "0".^ 

What is your present zip code? (Write 
in all 5 digits.) 

What is your age? • 

How many people are presently living 
in your h^sehold? (include yourself) 



1/18-19 



22-26 



29-30 



How many years of educatign have • 
you completed? ('l).less than 12th 
grade;^(2) high school graduate. (3) 
some colleger (4) bachelor's degree; 
(5) graduate or professional degree 



Approxlmjately how many miles on^ 
way did you travel to get here? (If less 
than a,mile, write'1. Round to/nearest 
mile) * ' 



• FOR PERFORMING ARTS QNLY 



IF tOU HAVE A SINGLE TICKET OR 
A SINGLE ADMISSION for this event, 
how much did it. cost? (Put in- dollars 
and cents. If you do not know. wi*ite 
"0-.) 



IF YOU HAVE A SUBSCRIPTION to 
this series, what was the price of your 
subscription? (If you do not know, 
write "0".) 



32-33 



34-37 



-4 
O 



cn 

> 

n 
o 
a 



ANSWER FOR YOUR ENTIRE PARTY 



Including yourself. ho\Jv many people 
are in your party? 



* Public transportation (taxK subway, 
bus. trkin. etc.)? 



41-42 



Other than the cost of admission, approximately 
how much money did you and your party already 
spend or anticipate spending in connection with 
t^day[s event? (Write in the appropriate e^rtiqunt 
in each category; please write in zero if no mcyie y 
was sfaent in a categor y,.) On: 



43^6 



Restaurant and bar outside institu- 
Hon (food, cocktails, peverages, 47-50 
etc.)? 

Restaurant, bar or gift shop 
. inside institution? 



Lodging (hotel/motel)? 
Parking? ^ 

Babysitters? 
Other? 



47-50 



51-54 



55-53 



59-62 



67.ro 



3 
n 

(0 



FOR OUT-OF-TOWN VISITORS ONLY 



Wh^n you'Were making plans to come 
to this comfpunity/did ybu expect 
that you woiild be attending this 
cultural evej^t or institution? (1) Yes: (2) No 

IF YES. was |t your sole reason for 
coming to thfe community? 
(1) Yes: (2) ^to - 



How many people, incl uding ygur- 
- seif Nare with you on your visit to '.nis, 
areaTV 

Approximately how many dollars do 
you and your party anticipate spend- 
ing while in this area? 



72 



75-76 



77 -eo 



ERIC 



How many nights wilt you spend ihv 
the metropolitan area on this visit? 



73-74 



OVER 

1/ ' 



Exhibit 1 (con't), • 

The fdllowmg questions are concerned witht your use and support of local cultural activities. Please answer aU 
three questions fdr eacii institution. ijg' 

^ BFST COPY AmABlE 



Springfield 
Symphony 
Orchestra 

Springfield 
Theatre. 
' Guild • 

Springfield 

Art 
Association 

Springfield 

Bailet 
Company 

Art Collection 
^ in Illinois 
State Museum 

Old State 
Capitol 

GiavYilie 
Rural Life 
Center 

Community 
Condert 
Series 

Springfield 
Municipal 
Opera ^ 

The Lincoln 
Home Site 



Question 1 



Do you have a sub- 
scription ticket' or r^ave 
you purchased a 
membership? 

(1) Yes: (2) No 



2/18 



24 



30 



36 



Question 2 . 



Including today, hovv 
many times have you 
attended in the last 12 
months? (Write "O" if 
you haven't attended in 
the \ast-i^ months.) 



Question 3 



How many dollars have you contributed in the 
last 12 mpnths. not including sub^5Crlption ^ 
fees. ticW^t costs or membership fees'' (Please 
write "0" if you have not contributed m the last 
12 montris.) ' 



19-20 



25-26 



31-32 



37-38 



' 55-56 



60 



72 



61-62 



67-68 



4^ 



27-39 - 



33-35 



7 



39-41 



45-47 



5U53 



Q3-65 



73-74 



75-77 



Last summer, including admission, how 
much did yoo spend at the Lincoln Play at 
New Salem? (Leave blank if you rfid not 
attend.) 



Last summer how much did y^ , 
spend at th^ Old State Capitol 
'Arts |«r? (Leave blank if you did 
not.a^n|.) 



What is your marital status? (1) Singly: 

(2) Married: (3) Separated ordivorce^ 
(4) Widowed 

What is your sex?- 
(1) Male : (2) Femai^ 

To which race or ethnic group do you 
belong? (1) White: (2)' Black: 

(3) Mexican American or Spanish 
speaking: (4) Oriental: (5) American 
Indian: (6) Other 



34 



35 



Last yfear, '^hat was your total annual 
' famil y income, before taxes? (1) Less 
than S4,^9: (2) S5.000 to S9.999; (3) 
SIO.OOOTO $14.9*59: (4) $15,000 to 
$19,999: (5) $20,000 to $24,999: (6-) 
$2^.000 to 329.999: i7) 330.0t)0 to 
$49,999: (8) $50,000 or more 

What is your present job status'' (fl) 
Employed full time: (2) Employed part 
tjme: (3) Unemployed 

If employed. wnat;i3 your rn^m 
occupation? 



36 



37 



38-77 
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This instrumt nt was developed by the Cultural Planning g\oup of The Jonns Hook.ns Un.v^srj.jy. Baltimore. 
1^0*^1218 Ptrmisaion to use mis instrument snouid be obtained from Dr. David Cwt. 
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• Sampling^ frames used syst^niatic sampl ing of individual s , ^.assumed a * 
50% response rate, and^sought to- obtain no less than 500 completed qu^s- 
tionnaires for-each institution. -Respcinse rates of appro^xiraately 70% . • 
and higher" were common in all cities. Aud-ience study quality was uni- 
formly high, witj^ varied factors affecting the adequacy of sampling pro,- 
endures at tindiv^idual dnstijtutions-, including overestimates of attendance, 
, understaffing, and only one o.r a few institution performance days availr 
ablefdr sampling during the study period. Issues that arose in Springfield 
that affected the sampl ing .design for particular institutions are dis- 

.cussed in Section II below. . - , vXi^ 

^ ' ' " 

. Implementation, of the audience survey involved the distribution of 

an assigned number af questionnaire^ each event/day following procedures 

develt)ped with local coordinators • These included briefing sessions 

feyiewing the impact of entry/egress patterns on the choice of distri- 



•:buti<3n sites, typically, questionnaires were distrfbated/separately but. 

■■■ . % ^ . ' . • ' • ^ : ' . 

at, tl^^ame time programs were distributed at performing arts events^ fli'l 

In ihosl^seSr speci^iT survey teams' were utilized rather than ushers ' • f 

or ot:|ieK^|stitutipna1 staff. Exceptions are noted in Section II. • ^ 

' Col lection'fe instruments occurred before tf^^tart'of the program and ;. 

^ during .tn!fe^fession--if a performing arts event— as well' as at the close 

of the Pj>~0|^.: . : ; 

To iTiohi|^the quality of the audience survey effort, local staff ^ ■ 

• completed Si^ii^ Event Report Forms. These documented various aspects^ 

of s.urvey im!j|||entation and foctfsed particularly on matters relating to - 

■g^' Vts • ■ ' - ' ' , - ' ■ 

documenting t^lMistribution of questionnaires and ^response rates. These 

reports were fltlr checked at the Metro Eenter against final data tapes. 

Exhibit 2 prgs^n.ti.;.^e;^fonn utilized in each city. 



' .-II 



Exhibit 2 ^ , . • 
JOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP- 
. SURVEY EVENT REPORT FORM • ' . 



1. Event Control Number: j I I I I I M l I I ] i / ^ I— 4\ 

(smsa) (Inst) (date: yymnidd;. (seq) . 



2(a) Institution Name: 
3(a) Type of Event: 



(c) Fe-Stured ■arti5t(s) or group? (Y or N) 



V 

(b) Regular Site? (Y ot N) 
(b) Program Content: __1 



4(a) Evunt Starting or Opening Tine: (b) Event Ending or Closing flme: 

5(a) Toul Attendance: ^ ■ M Estinat'e? (Y or N): __ 

6 List of questionnaire control numbers allocated to the event: — \ 



List of questionnaire control ngmbers distributed at the event: (answer th^ 

fin out question 10 below): ' [ 



8(a) - Number of questionnaires returned: _ (b^ Response Rate: _ 

, y ^. r 4 cfov.*-oH. ^id) Time Surveying Ended: _ 

(c) Time Surveying Started: , V — . ' 



9. Sampling Interval: 
FRir 
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10. Questionnaire distribution data: 
Distribution Location 



Exhibit 2 (cont.) 
Control Numbers Allocated 



(a-) 

(b) 

(c) 

(d) 

(e) 

■(f) 

f 

(g) 

(h) 



Contnoi Numbers Dtstrituted 



(j) 



11 Date Editing Done (yytnndd): 

12. Questionnaire numbers rejected during edit: 



13, 
14. 



Suspicious Questionnaires: 
Consents : 




.The editing of questionnaires was conducted locally by study staff 
with keypunching in Baltimore and other sites. Local management plans 
for keypunching and editing are discussed in Section II. Local staff 
followed edit and keypunch protocols developed by the Metro Cen.ter, All 
questionnaires were forwarded to the Metro Center and»a 10% sample in- 
spected and compared^to the data tape. This inspection examif^ed editing 
quality aail keypunch error rates. .The keypunch error rate for each city 
is less than one-half of one per*cent (computed as the number of errors 
per item). ^ ' . 

C. The Staff Survey 

r 

Prxjcedures for the implementation of the staff survey and issues 
affecting data quality are reviewed in Section II below. The staff 
survey was self-administered and distributed to alV staff whether paid 
or volunteer. Exhibit 3 presents the survey instrument used in Springfield. 
Local staff edited the staff survey following protocols develooed at 
the -Metr'o Center Keypu^nching was performed in Baltimore. Instruments 
were distributed by institution management together with return envelopes 
assuring confidentiality.- Response rates varied dramatically by institu- 
tion, necessitating various weighting and estimation procedures described 
in Section IV below.. 

D. ' The Institutional Data Inventory 
and Annotation of Expenses 

Coordinators were p^rovided with suq^gested procedures for securing 

requisite data from 'the internal accounts of examined institutions. 

These procedures sought to be responsive to institutional unwillingness 

to "open the books" for inspection and yet to gather data of sufficient 



'city \ SMS A "code) "instTtution"' year\morith 



STAFF SURVEY 

SprinijUoord with assistance from the National Endowment for the Arts jnd The Johns 
Hopkins University is conducting a Study of the status -and* impact of selected cultural 
activities, ^^^e apcreciate your -4eCfierat ion in ccrr^pleting th.is questionnaire, 3E 
ASSURED THAT ALL RESPONSES WILL 8E .KEPT IN STRICTEST CONFIDENCE. PLEASE StAL COMPLETED 
QUESTIONNAIRE IN THE ATTACHED ENVELOPE. * - 

Instructions : This form contains two types of questions. Some are multiple choice 
questions: for them, write in the box provided the number corresponding t 3 your ^"swer. 
Other questions request information which ftrou should simply write in th^ tipx provided 
,(/e-9.* you»' zipcode). Thank youl V 



QUESTIONS ABOUT YOURSELF 



Whero do you live? (Write number corresponding td 
■ Lhcc^.nrVect response.) (l)^tity of Springfield 

(2) Sangamoo Co. (outside City of Springfield) 

(3) /^cndrd Co. (4) Elsewhere in Illinois ( S) Out of 
SUle (6) Outside United States , 



How many y*Mrs hoye you been living in the 
Sprfngf it:W mS^tr'tHyoH tdn-^^&i? . (Write In 
corrcspondVng number of years. If less- 
than fi yoiir, write "1". Round to nearest 
yiMr. Visitors to tftis area writ^ "0".) 



Whot Is your present, zip code? (Write 
in all 5 digits.) 



What ,is your marital status? (1) Single; 
(?) MarnJed; (3) Separated or divorced; 
(4) Widowed 



What is your sex? 
(1) Hale; (2) Female 



What' Is your pre^^^t errployment status 
at this Institution? (1) full tifre; ' 
(2!) part time; (3) non-paid full time 
Staff; (4) non-paid part time staff; 
(5) CETA 



What Is your age? 



Mow many people are presently living 
in yoijr household? ( include yoursel f) 



During how many weeks of the year will 
you work'at this institution? (write 
"0" if you do not know) 



HMiiy yiMrs of education have >oo 
connHi-tiMi/ (1) ln">S than 12th grade; 
(?) hi.jh scho(»l yradutite; (3) some 
collcyr; (4) bachelor's degree; (5) 
grtidutitr or professional degree 



When you work at this institution, on 
average, how many hours a week do you 
work? ^ 



To which r,icc Or ethnic grout) -Jo you 
hrlong? (1) White; (2) Black; 
(3) Hexican Ajiterican or Spani sh'speak- 
ing; (4) Oriental; (5) American, Indian; 
(6) Other . . 




Vhat percsntace of /cur incane 
exclude spouse is derived from 
employment at this institution? . 
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.Exhibit 3 ,(con't) 



QUESTIONS AUOUT tOlJH ltOUjLliOLP"-i 

— c 



How WMy.i.h.1 yjrcn under 18 are in your 
houseHolU? 



How many of the Children In your house- 
hold attend public elementary or 
secondary schools? 



.yhat is the total annual inccne before 
taxes of all persons living in your 
household (including yourself)? 
(1) lesi than S4.999; (2) S5,C00 to 
$9,9^; (3) SIO.OCO to $U.999; (•:) 
515.000 to $r9.999; (5) 320. GCO to 
$24,999; (6) S25.CCO'co S29.999; (7) 
S30,000 to S4^,999; (3) 550.000 or mcjre 



Do you live in a re\sidence that you cwn 
or are buyil^g? 

(1) Yes; (2) No 



What peVcentage of ^otal estimated 
household income is derived from em- 
ployment at this Institution? 



If you own your residence, or are 
buying, approximately how much do* you 
pay in property ta)f? 



For all members of your household, 
please estimate the amount currently 
kept in. state banks, credit unions, and 
savings and loans: (1) 0 to S99; (2) ' 
$100 to $249; (3) 5250 to S499; (4) S500 
to $999; (5) 51000 to 52499; (6) 52500 to 
$4999; (7) $5000 to 599^; (8) SIO.OOC ^ 



savingsf'^counts 



checking accounts 



Below are a list of job areas associated with the ojSeration of different types of cuU 
tural institutions. . The job areas are divided Into several categories for easier refer- 
ence. Please select the duties that best describe your principal occupation. ^ ^^^^^ 
than one occupation, write in the number corresponding to the best description Iff your 
main occupation. * 
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ADMINISTRATIVE - 

(1) Director/General Manager/Business Manager 

(2) House Manager/Box Office/Department Heads 

(3) Development/Public Relations/Fundraising-Membership 

(4) Clerical/Secretarial 



ARTISTIC PRCGRAM/PRODUCTICN 

(5) Non-perfonning technical/managerial (set, lighting, wardrobe, costume design, 
props, casting) 

(6) Performing: chorys , actors, musicians , conductor , dancers, etc. 



£DUCATION/RE£EA.RCf</OUTREACH 

(7) Librarian/Editor/Phocograpner/Oesigner 
(S) Ins true tor/Researcher/Curator/C(?pserva tor 



SPECIALIZED SERVICES 

(9) Haintenance/Grounds/Restaurant-oar/Gift shop/Shipping 

(10) Stagehands/Ushers/Box-Office/Guards/Security/Guide 

: . ..lis. 




........... 



quality for study purposes. A principal concern was to identify non- : 
salary expenditures mad^ w^itli local firms. Arts and cultural institu- 
tions" are on theVhole quite labor-inCensive, so, that it is often easy, 
to identify the 'bulk of *iocal expenditures since they ta-ke they form of^^ ^ 
salary and wag^ items rather than nofi-labor expenditures: 

The.o/olume and variety of non-labor expenditures was such that in-' 
stitutio.nal persojrinel responsible for accounts pa^abl e cou?d ^^ftgn he,ex-'v 
pected to have personal knowledge of the vendors for., a cohsi^derable por- . 
tion of'non-labor expenditures. Appendi)^ B presents thj^ instructions ' 
adopted for ^annotating institutional budget statements. These instruc- 
tions represent a three-part strategy of identifying^the staff person in 
Jthe examined institution most knowledgeable concerning accounts payable, 
seeking the most detailed statement •of e:s:penses, and requesting that in- 
stitution staff tiam/^the local vendors with whom expenditures we^e made 
as a test of their judgementT^When institutional, staff did not appear 
able to accurately judge local vendors for particulars^ categories or when 
it ap^Deared unreasonable to rely on tfejieir judgement, invoices were in- 
spected for the items in question. By^relying Qn their personal judgement, 
it was felt possible to avoid the actual inspection of all or a sample of 



invoices. (This ^^^^ require the design of sampling procedures responsive 

to each institution's bookkeeping procedures and would represent a markec 

increase tn effprt for each examined institution that local staff felt 

intolerable.) Inspection of invoices was avoided unless there was reason 

« 

to believe that institution staff might be materially in error reg^arding 
their judgem'erit of expenditures with local vendors. 

Additional data on attendance, staffing, and , other matters^as pro- 
vided utilizing an institutional data inventory. Appendix C presents 
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.i^ . . the form utilized by each institution. The exhibit includes a procedure 

'I for the sampling of checking^and savings account balances using a random 

m ' ' ' ^ 

number table, ' . 

' ■ E.\ The Community Data Inventory 

As part of , the Baltimore workshop, study'coordinators were oriented 
k to requisite community data and likely local sources. Subsequently, co- 

ordinators were sent a Community Daia-^Series Reporti'ng Protocol to which 
• \was attached a revised Annotated Commu>iity Data Inventory intended to 
take account of the unique features of each community, ^These' are pre- 
sensed' as Appendix D. - ^ ^ / / _ - . 

The procedure required the "provision of data and the documentation 
- ' of scurces. Subsequently, these community data items v^ere forWar.ded by 
the Metro Center to local -plaTihing agencies and Chambers of Commerce for 
their re\/iew. Additional research by the Metro Center included the • 
gathering of data from these source^ as well as from federal documents- 
on J:^_>^onomy, business and employment characteristics o^ each city., 

. " F. Additional Documentation 

\ Project data collection task^ described to ^his pqjnt included vari- 
ous documentation procedures.. In order to develop for the record a com- 
prehensive overview of study proced,ures, each study coordinator was asked 
to provide information on the management, organization and execution yeff 
each data collection and data handling task. ' 

This documentation included the devel opment of calendars each 
surveyed institution indicating actual attendance on Purveyed arid other - 
event days as well as otheK^matters (cf* Appendix E) . ' Appendix' F presents 
tb^ocufnentation protocol developed to identify matters relating to the 




ERIC , 2U ^ 



f 



13 



organization, management and' executiort of tasks, including circumstances 
that may have led to different practices on the |^ar:X of individual insti'- 
tutions^ This formal documentation, together with the ongoing evalciatioa' 
based on our day-to-day contact with study coordinators, and the internal 
an'd externalS?^l idity checks already noted (l.g., correspondence of SERF 
^orms and data tapes, confirmation of community data by other local 
sources) were the basis for an institution-by-institution evaluation of 
data qual ity. ' ' 

. Section II below presents information on the organization and manaqe- 
ment of data collection procedures in Sprinafield. Information relevant 
tp an evaluat1on;of data*auality is'^fso presented,. Section III reviews 
data used in the study. Section IV reports on various ^eiqhting and es- 
timation procedures required by the study/ 



/ 
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' SECTION II: LOCAL DATA COLLECTION PROCEDURES . 

A. Overview ' ^ 
In the first section of this technical supplement we described the 
general data collection techniques and basic research d^ign fesks re- 
quired of participants in the Partnership Cities Project, We also indi- 
cated the procedures used to evaluate and assure data quality. These pro- 
cedures included ongoing correspondence and telephone- contact wjjh study 
coordinators in each city to reviev/ local mnagement plans and approaches 
to data collection and otherwise assess progress and potential problems. 

Th*ese oversight and documen^tation procedures included a "for-the-record*' 

■ / ■ = - ' - 

review by each study coordinator o*f the procedures employed in, the con- 
duct of each major data collection task and sub-task (cf. Appendix F 
which presents the Documentation' Protocol ) . In Springfield thi? infor- 
mation Was provided by Dr. Phillip Gregg, > ' ' 

We are most pleased to acknowledge the principal project staff at 
Springbo,ard and the Center for the, Study of Middle-Size Cities at 
Sangamon State lUniver'sity. Charley Kirchrrer, Board Member of Springboard, 
served as Study Director. Dr. Phillip Gregg of the Center for the Study 
of Middle-Size Cities and Associate Professor of Public Administration 
was responsibte for coordinating the project including the wide arrary 
'pf day-to-day tasks and responsibilities described in this technical 
s-upplement. Dr. John Bowman, Associate Professor of Economics at^Sangamon 
-.State, assisted. Andi. Rosenstein, a student in the University's Community 
Arts 'Management Program, was Project Administrative As^stant. 
Exhibit ,! in the case study rSpojrt lists the staff persons and .volunteers 
identified by Springboard as individuals who acti\7ely participated in 
the study. The following sections^describe local data collection 
techniques and local study management. 



B. The Audience Survey 
Distribution and Collection ' " 

• . Andi Rosenstein was respqnsible for distribution and collection of 
surveys at all sit|s\ She was 'trained by Dr. Gregg, who worked with her 
for the four largest audiences.. Springboard provided volunteers for 
the -surveying? This group of peopll distributed and collected the surveys 
at all study institutions. No major constraints were encountered due to 
-institutional parogram, facilities or management. < Dr. Gregg organized 
^ and monitored survey procedures an^J reports that they were applied 
effectively and uniformly at all institutions. The major perceived 

Nproblein;was'*lacl< of 'adequate survey staff. Inclement weather was also 
a 'projDl6"m, -leading to lowgr than aormal season's attendance at many of 
-ffthe examined institutions. . ^ / ' 

Edi ti^nq , • ^' 

• Editing of the surveys, was done by paid professional staff at the 
Center for the Study of M.tcldle-Size Cities,^,a% Sangamon State University. 
One person edited all the survey? under Dr. Gregg's supervision." Center-- 
Staff developecl a set of guiflelinas to insure uniform application of the 
Metro Center editf protocol s. The editing of one questionnaire took from 
one to ten minutes. The surveys were keypunched and verified at the 
Computer Services of Sangamon Statie University. The keypunch error rate 
was less than one-half^of one percent (.0026 errors per item). _ 4 

C. the Staff Survey 
Dr. Gregg supervised and/or personally conducted the distribution 
and collection of staff surveys, 'Three different. aDproaches were used: 

1) Dr. Gregg condugted the survey personally; " - 

2) the survey was mailed to staff members; 

- 3) the institution's director conducted the survey. , 

Dr. Gregg believes the most effective method is for the study director 
to conduct the survey in person. " ■ - 
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Editing • , - ' 

Dr. Gregg trained a center staff member to'edit/the surveys. She 
spent 30 seconds to two minutes per instrument. 



D. The Institutional Data Inventory 
The institutional data inventories were collected , by- Dr. Gregg and 
a graduate student assistant. About one-half were completed jointly with 
institutional directors, with the remaijider being completed, by the institu- 
^tion's director. The executive director of each institution-provided the 
data.>;/No ma^^r^constraihts were' placed on the data collectioa by , any in- 
st^tut^ion (those wWb would-" not provide this information or financial infor- 
mation were excluded from the study). Dr. Gregg personally reviewed each 
inventory and believes that the data is of good quality. 

• ' • - > . ■ 

E. The Annotation of Expenses i 

Dr. Gre^gg and d graduate student assistant collected the financial 
data (with some assistance from Dr. Bowman) . Each institution's accountant 
- p^.6r\deU- X\i§^diti^i^^^^ a,, process, that took TrW. SO^minutes^to^'a^^^^ ' 
hatlf. The same procedure was applied to each institutitin. The accountants 
usaally. offered. the name of the suppliers as they recalled what the expendi- 
ture covered, when it was made, and to whom it was made. Dr. Gregg reviewed 
' all the financial data collected, ^ 

F. The Community Data Inventory 
Dr. Gregg compiled the data for the community data inventory. The 
data was collected from published documents or provided by various officials 
of local governments or school districts. The collection of much data was „ 

Hayed due to the implementation of new software by the county computer 
c/nter. Tax-related items^were subsequentjiy verified by a Metro Center 
mailing to the Greater Springfield Chamber of Commerce. 
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\ SECTION I: LOCAL DATA SUMfl/JRV. : ' .; 

. A. Overview , 

Sections I and II of this supplement reviewed data collection pro--^ 
cedures, (The appendices to this supplement include various study instru- 
ments arid protocols,) Thi's section presents the data in conjunction • 
with the 30 equation model to derive the effects on local business, govern- 
ment and indi\(idua'ls reviewed in the case study report. Data derived 
from the audienc^ study and institutional financial/operatin^data are • 
provided OR anyi^titution by institution ba&^s • Employee data is pre- 
sented in aggregate for'tn only due i^o confidentiality refquirements. 
Tax-related data and other communit^ata are presented at the level of 
detail ^^hidh they were compiled. ' Spec'ial estimations^ if appl icable, 
are discussed. in the appropriate' ssctipns below. General estimation and 
weighting techniques are discussed in Section IV, 



^^^^ B. The Audience Data Summary 

Exhibit 4 presents ^ the Audience Data Summary, ^Included for each ' 

institution, are. the total attendance, percentage local attenders,' per- 

, ^ \ - - 

centage non-local attenders, percentage non-local attenders indicating 
that their interest in the arts institution was the "sole reason" for 
their visit, and total spending by local and non-local attenders. 

The economic impact anarlysis presented in the case study and more 
fully described in this technlcaT supplement incTacfed three special * 
estim^itions of audience spending. Preliminary analysis of data across*'\ 
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cities suggested some similarities in spending by type of institutions. 
Although no causal relationship can be presume.d to exist, the simi laril^ies 
were strong . enough to warrant the use of the assumption that the expend- 
itures at the three events not sampled were similar to those incurred 
at , similar institutions in the city (whose audiences were sampled). 
Spending of at;tenders at the .Old Capitol Art Fair was assumed similar to 
that of attenders at the Springfield Art Association ($3,54 per-<c€pita 
for local attenders) , spending^ of attender^s 'at t(ie Great American PeopU' " 
Show was assumed similar to that of attenders at the Community ^Concert • 
Series ($1.10 p'er capita for loca^l attenders), and spending of attenders 
at the Sringfield Municipal Opera'was assumed ^similar to that of attenders 
at the Springfield Symphony ($1.41 per capita for local attenders). 
These estimations involved less than 45,000 attenders out of the total 
adjusted season's attendance of over 41o)600 people for all ten 
institutions. 
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Exhibit 4 ^ - » 

Audience Data Summary • ; * ' • 





SprlngMtId 
Sywplioiiy 


Springfield 
Theatrt 

Guild 


Springfield 

Art 
Association 


SprlngfUld 
Ballet 


Illinois State 
HuseiM Art 
Collect ton 


Old 
Stttt 

Capitol 


CocMlnlty 
Conctrt 
Strlts 

i 


Old Capitol 
Art fair J 

& 
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Peoplt ShoJ* 
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961 
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SI9 


^ ^ 

15.000 
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71 
2.51 
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1 .050 
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■ 
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3.41 
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« 
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150.000 
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461 

10.61 
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I5.9ri0 
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32.6S3 
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0.31 
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41 

12 
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10.655 
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32 
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13.388 
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410.411 
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213.46(1 

50.817 


Per c«ptt« »|>cndlng by: 

^ loc«l itU^uJurs 
* M\ non-ioc«l attewitri 
Kon-loc«) «ttefH)trt (soltTrcasun) 


11 .n 
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$2.68 
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$3.54 


$1.10 


$1.41 
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2 
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$ 9.S43 

lis.ssx 

$ 4.239 
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167.891 
ill.&7B 


149. 3B3 

$57,908 
i 8.366 


t«.07S 
il3.0l6 
% 2,990 


1 134.460 
13.005.350 
$ 354. 72^ 


t 67.510 
17,677.101 
i 728.488 


$1,421 
12.261 
- 1 268 


182.305 
$96,514 
$13,944 


$11,721 
$ 5. 956 
1 714 


118.077 
130.774 




t 431.526 
411 .772.324 
1 1.133.727 



Source. Audteiice^Survtyk atul Institutional Oata Inventories 



^\tom Institutional D«la Inventory, txcludes attend«nct at in-schpol perforaances and 

atiendanct «t events outside SHSA. • 
^Included in econoMlc TMpact analysis. ^ 

^ita audloncv survey luij comlucted. spending pattern i^ssuMcd llkt frt Association. 4. 

^itJ audience survey Inu conducted, spending luttcrn assuucd like Coniuunity Concert Serlts. 
i ' 

, iki audleitct survbying conducted, spending pattern tssuned like Springfield Symphony. 
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' ' G. The Institutional Data Summary 

Exhibit 5 presents the Institutional Data Summary. Included for 
6ach institution are total operating expenditures, total gross* wages, 
taxes, ti>4;^al spending on goods and services, the percentage and amount 
of spending on goods and services that went to local vendors, the* average" 
institutional ttf^e and demand deposit, average spending per guest artist 
,.day, total number^(^f guest artist days and total- guest artist spending, 
the number of full -time and full-time equivalent employees, real estate 
taxes paid, self-provided municipal services, and special municipal services 
provided to the examined institutions. ■•Comments regarding- individual 
data items are provided in the footnotes to the exhibit. 

The percentage of local spending for goods and services at the 
Art Collection in the Illinois StSte Mus^eum was estimated using the mean 
vSlue for the other nine institution in Springfield. This estimation was 

necessitated because of the unavailability Of precise financial data 

" " . . ' . --^ . ■ 

about this portion of the Illinois State Museum. ^- 
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Exhibit 5 



Institutional Data Summary 
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D, The Employee Data Summary 

. Exhibit 6 ^presents the Employee Data Summary* Included in aggregate 
form across all examined institutions is information on the number'qf 
full-time and full-time equivalent employees, total persons and number. 6f 
children attending public elementary or secondary schools in employee 
households, home-ownership and property tax data, and' average emplbyee 
time and dpmand deposits. Methods and procedures for arriving at these 
estimates are described in Appendix' E of the User Manual of the Baltimore 
Case Study, ^ and further discussed in Section IV of this supplement. ; 

Zipcodes of residence as reported in the staff survey were used to ^ 
allocate employees into local ^taxing districts' that crossed political 
boundaries. For purposes of calculation, the respondents were then 
weighted up on an institutional basis to the number of full-time equivalent 
employees as reported in each , institution's data inventory (i.e. the 
distribution of non-respondents place of residence was assumed the same 
as^that of respondents). Due to the sraall number of 'paid employee^, 
the following sample statistics were not weighted across jurisdictions 
and institutions: household size, home^ ownership, average time and 
savings deposits, and the number of children in public primary and 
secondary schools, Othef'procedures were" the same as d'eaGribedM'n- part C ; 
of Section IV. - . v . " . . . \ ... 

i'- 7— ^7 - - ^' 

1 - ^ .. 

David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural 
Insti tutiogs : A Model for ' Assessment and Case Study /n^ 3a1 tinior? , , 

• Research Division Report w^. New York: Publishing Center for Cultural 
Resources, 1977. ' , ' , ; ./ . . ' 
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Exhibit 6 
^ . Employee Data Summary* 



** 

Of which 72 live in SMSA. 



"kick 

Of which 93 live in SMSA. 



Total number of full -time- employees , 80** 
Total number of full-time equivalent 

employees 104*** 
Percentage of full-time equivalent 

employees livirfg in Springfield 77% 

r»^otal number of persons in full-time , : ^ 

equivalent employee households" * ' 206 

Total number of children attending 

public elementary or secondary schools '■ ^ ^ 

from full-time equivalent employee 

households . 42 

Percentage of full -time equivalent ■ / 

employee's owning home • 52% 

Average property tax payment by full- 
time equivalent employee owning home . . $ 801 

Percentag.e-p.f full-time equivalent ., 

employees renting 38% 

Average property tax paid out of rent — a \, . 
of full-time equivalent rentors " $ 8^ 

Average time deposit of full-time . ' . 

equivalent employee-. , ^. $4,435 

Average demand deposit of full-time 

equivalent emplCyee ' $1,377 



* - ^ 

Across all examined institutions. 
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E. Tax-Related Data 

Inasmuch as the local tax structure directly affects the /evenues 
to local governments that can be attributed to the local a^rts and cul- 
tural institutions examined in this study, thi's section presents in some 
detail the relevant ta^ structure and tax rates for the Springfield SMSA. 
Thesd taxes include property, sales, income, hotel, restaurant, gasoline 
aftd'iransit taxe#where applicatDle. This infbrmation was compiled fr'&m . 
various sources'. Each set of data items includes a footnote, reference to 
the appropiate information source. . ,. 



1) Property taxes: 

Local >e^dential and business property tax rates are the same. 



■ Unit of Aggregation 
SMSA- wide 

Sangamon County- wide 
Meriard County -. wide 
Sangamon County Municipal; 

Chatham (62629) 

Dawson (62520) . - / 

Loami' (62661) 

New Berlin (62670) 

Pleasant Plains (62677) 

Riverton (62561) 

Rochester (62563) 

Willnamsville (62693.) 
**Springfield (62701-708) 

Menard County Municipalities 
Petersburg (62675) 
Oakford (62673) 



Data 

.05^9208* 
n.a. 
n . a . 

r47305 
.039457 
.047938 
.046.030 
.042601 
,046905 
.044253 
.046163 
.059443 



..05100. 
.052755 



laformatlon Source 



Fact Sheets..: City and Vill&ge 
of Sangamon County , June 1975 



Office of the Sangamon County Clerk 



Mr. .James Combs, Clerk "of Menard 
County, gave these figures In a 
telephone conversation. 



* Weighted Avefaqe for real business property 

** The Springfield zip codes include four municipalities; in most respects 
these municipalities are like the larger city: ; . .. 
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1) Property taxes (cont.): 



^Grandview: .057767 •• ' ; 

Jerome: * .053185 

Lei and Grove: .05.6070 " >• . 

Southern View: .05*3246 • 

The ratio of assessed value to full niarkefc value is .333 for all 
municipalities in the SMSA , , 



Unit of Aggregation 

SMSA -' wide; 
Sangamon County - wide 
Menard 'County - wide 
Sangamon County Municipal; 
Cha-tham (62629) 
Dawson (62520) 
Loami (62661) 
New Berlin- (62670) 

asant Plains (62677) 
Riverton (62561) 
WiniarasVille (62561) 
♦Springfield (62701-708) 



\New 



Menard CoMnty Muni ci pal ites; 
Petersburg (62675) 
Oakfdrd (62673) 



Data 

.333 
.333 
.333 

.333 

.333 

.333' 

.333' 

.333 

.333 

.333 

.331 



,333 
333 



Information Soured ' 

Fred Tomelin, Sangamon |;ounty 
Treasur^ >■ ^ ' 



IK 
II 



II 



* The Springfielid zipcodes include 4 municipalities: Grandview, Jerome, 
Leland Grove, Southern View, most respects these municipalities are Tike 
the larger city. > The> municipalities do not have zipcodes that are .identifiabl 
from Springfield. 
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-2) Sales Taxes: 

the State of -niinois lev! 
" sales , in restaurants -but exclud 
.returns a|)"pro>ftmatelyl2Q%. of th 
administrative cost^ but with a 

.■■ ' The percentacle of' local ly< 

Unit of Aggregation 

-• • » .. ■'■ 

SMSA- wide 

Sangamon County -,wide 
Menard County - wide 
Sangamon County Municipal. 
. Chatham (62629) ' 
^. Bawson (62S'20) ' ' , . 
Loami (62661) '* ■ 

New Berlifi ,(62670) 
Pleasant Pfains (6267.7) ' 
Riverton (62561) 
. Rochester (62563) 
i WilliamsViAle (62693) 
♦Springfield (62701-708) 

Menard CoLin|y, Municipalities. 
Petersburg '('62675) 
Oakford (62673) 



es 'a, tax -of 5% on,retail sales includiiig 
irig expenditures on. lodging*. The'State: 
is money to local jurisdictions (l^ss 
bonus for quick- payments) . 

generated Sales taxes retained locally^ 

Data' . • InfoVWtibn Source;",:^.: 



n,a , 
n.a, 
n,a. 



19.98% 

19.87% 

19,72% 

19.85% 

19.86% 

19.85% 

19.78% 

19.09%. 

19,15% 



19.78% 
19,36% 



Tom McGee, Sa-les Tax Distribution 
Off^'c€, L]linoi.s Department of 
Revenue, Calendar year 1978, 



n 

. ii' 
II 



II 

II y. 



* The Springfield zip codes include fo.ur municipal ities; in most respects 
these municipalities are like the larger city: 



Grand view 
Jerome 

Le'^and Grove. 
Southern View' 



20,74% 
19.88% 
n.a, 
19.56% 



These figures are not included in the Springfield average. 
Total sales faxes generated locally. 



Unit of Aggregation 


Data • 


^*4Q,^rmation Source 


SMSA - wide 


n.a. 




Sangamon County - wide 


n.a. 




Menard County - wide 


n.a. • 




Sangamon County Municipal. 






Chatham (62629) 


■ '$367.,726 


Tom McGee, Sales Tax Distribution 


Dawson (62520) 


$13,827 • 


Office, Illinois Department of 


Loami (52661) , 


$7-2,210 


Revenue compiled these fiaures 


New Berlin (62670) 


$154,254 


from his record books, Calendar 


Pleasant Plains ( 62677) 


$91,933 


year 1978.- 


River-ton (6255i) 


$148,686 


II II 


Rochester (62563) 


$107,382 


■ ". " 



ERIC 
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Williamsville (62693) ' $211,108 Tom McGee,. Sales Tax Distribution 

♦Springfield (62701-708) . . $37,785,802 .Office, Illinois Department of . 

• "Revenue compiled these figures 

Menard County Municipalities. from his record books. Calendar 

Petersburg (&2675) ; $7 63/, 04 2 year 1978 

^ Oakford '(62673)- , V ' ' $36,01S • " V • » 

* The Springfield zip codes include four itiu n,i c i pal i ties; in jnost respects 
these mu'nicipal ities are like the larger city: - *" • 

Grandview ' * ' $133,727^ ' 

Jerome ; ^ iyECSjOeO ' 

Leland Grove 0 • * 

Southern View ^ ' ' $81,900 '. 

These figures are not included in the figure for Springfield ($37,785,802). 

• ... J,, 

3) Income taxes: ^ 

Stae of Illinois*- 2^% (flat rate) • ' ' 

Local - /rone levied/ * ■ . ■ 

Source: State - Illinois Department of Ifevenue Report to Taxpayers Fiscal 1976 . 
^ Local- Gary Tumulty, Clerk of Sangamon County. 

* With a $1,000 exemption per taxpayer and l^v^ed on net income. "Pioneering 
a bright future in the spirit of our illustrious past", Greatec Springfield • 
Chamber of Commerce, Industrial Development Council-. 

4) Hotel taxes: ' . , ' 

State of* inin?ti-s^- 5% of 95% of room price 

City of Springfield - 3% > " > ' \ 

Source: Dr. Phil ip Gregg Sangamon State University. 

5) Restaurant taxes: 

No sp6cia]/restaurant taxes levied by state or local units of government. 
State sales, tax is applied 

Source': Dr. Phijip Gregg, Sangamon State Univer$,ity. 

6) Gasol ine taxes: . 
> State 0? Illinois - 7.5<t per^qallcm* 



- Allocated as follows:-. 

59.09/O to local government 

40.91% to Illinois 'state Department of Transportation" 

Source: Helen Adorjan, Illinois Department of Revenue Information Office. 

' • • \ • ■ 

7) Transit taxes: \ . « 

\ • • ■, ... 

Mone reporuea. ^ \ ' ^ 

Data was compiled by Dr. Philip Gregg^^, Sangamon State University. 




F. Other Community Data " / • ^ ^ 

Oth§r Community data, required foV model ^estimations include total ' 
local business volume, the assessed value of business real property, local 
time and demand reserve requirements, residential ^and. business property 
tax rates, the assessed value of residential "housing, the number of 
children enrolled in local public elementary and secondary schools, state' 
aid per pupil, other state revenues allocated to locaV governments on a 
per capita basis",' local government operating costs ,(excTuding public 
school and non-locally generate'^revenues) , local public school operating 
budget (excluding non-locally generated revenues), total local population, 
assessed value of - all non-school local government property and the 
assessed value of a.ll local School property. These data items are pre- 
sented below. 



1) Total Local Business Volume ; 

Value added by manufacturing. 1976:' $202,700,000 
Wholesale Sales, 1972: '$481,800,000 

Retail Sal^s, 1978: $891,743,000 , ' ■ 

Total: $1,576,243,000 ' , . ' 

^ • 

Source: The research and planning aide at the Springfield Chamber of Commerce 
provided the following figures from data, sources in_^'the Illinois 
State Library. ■ 

Scaled to 1978 using consumer price index gives $1,875,392,050. 

2) Jotal Assessed Value of Real Business Property (1978") , " 

\. SMSA-wide $208,811,112 , ^ ' • \' 

Sangamon County 205,986,483^ • • 

Menard County r 2,824,629 • ' ■ ^ '"^^ ^ 

Source: Gary Tumulty, Sangamon County Clerk. 



*^ource: Chip Bayeley, ProfessoV o.f Accaunting, Sangamon State- .University. 

4) Lpcal Demand Deposit Reserve , Requirement 

' 6% ' ' • ^ • ^ . • ^ 

' -* 4 • 

So^lirce: -Chip Bayeley' (see above) 

5) Value Cff Local Residential Housing . 



Unit of Aggregation 
^ SMS A y/ide • ■ 
Sangamon ptounty wide' 
Menard County w.ide 
Sangamon County Municipal 
Chatham (62629) / 
Dawson (62520) ' 
• Lo ami .(62.661) 

New Berlin (62'670) , 
^ Pleasant Plains (62677) 
Riverton (62^61) 
Rochester (62563) 
- Will iamsvi lie (62693) 
♦Springfield (62701-708) 

Mefi a rd Co u n ty Mu n i c i d a 1 i t i e s 
.Petersburg (62675) 
Oakford (62673). 



Data- 
N.A. . 
N.A; 
N.A. ' 

$13,493,010 
. 928,350 
1,346,015 
2;641,665 
2,085,960 
6,164.,.120 

. 10,003,035 
3,346,515 
'-301,628,865 

7,832,888 
576,217 




* The Springfield zip codes include four municipalities.; in most respects 
these municipalities are like the larger city: Grandyiev;, derc^me, Lel'and 
Grove and .Southern View. ' . . " 

Source: Gary Tumulty, Sangamon' County Clerk. 

6) Total Number of Assessed Residences . ' • - " 



Unit of Aggregation 
SMSA-wiae 

Sangamon County-wide 
Menard County-wide 
Sang'amoh County Municipal 
Chatham (62629) 
Dawson (62520) 
Loami (62S61) 
New Berlin (62570) 
Pleasant Plains -(62677) 
j^iverton (62561) 
Rochester (62563) 



Data 
N.A. 
N.A. 
N.A. 

1,508 

2§8 

335 

pl5 . 

385 
1,123 
• 818 
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6) Tota4 NumbeY of Asses^d Residences (coRt:) 



Williamsviile ( 62693) 34,194 

*Springfield (62701-708)' 489 

Menard County Municipal itieis . ' 

.Petersburg (62675) ^ ' ■ ' 1,116 

Oakford (62673) 190 



*Thft Springfield zip cpdes -include four municipal itfes ; in most respects 
these municipalities are like the larger city: GrandView, Jerome, Leland 
Grove and Southern View, ' / • ' 

< * 

Sources: Sangamon^ County-Gary. Tumultj^ (Jan, 1978) 

Menard County -James Combs, Menard County Clerk (June, 1979). 

7) Total Local Households 



Unit of Aggregation . 


Data ■. 


SMSA-wide 


. 72,000 


Sangamon County-wide • 


■ 67,700 ■ 


Menard Courity-wi de . 


4,300 


Sangamon Cpunty Municipalities 


.l.,831 (1978) 


Chatham (62629) 


Dawson (62520) , ' 


197 (1978) 


M Loami (62661) , * 


'349 (1978) 


New Berlin (62670) . • 


319 (1978) 


Pleasant Plains (62677) 


- 271 (1978) 


Riverton (62561) . ' 


• 994 .(.1978) - 


Rochester (62563) 


790 (1978) 


Williamsvill-e (6269^) 


460 (1978) 


*SDringfield (62701-708) ' 


39,500(1978) 


Menard County Municipalities 




Petersburg (62675^ 


, 1,012 (1970) 


. Oakford (62673) . ■ 


105 (1970) 



*The^Springfield zip codes include four municipalities; Grandview, 'Jerome 
Leland Grove and SoTJthern View. In most respects these municipalities 
are. like the larger city. This, figure f6r Springfiled does not include 
households for thesg^four municipalities. 



Grandview ^ * 909 

Jerome ' ' . , 678 

Leland Grove - 659 

Southern View - . . r 611 



Sources: For SMSA, Sangamon County, Menard County and Springfield; 

Survey of Buying fiower , 1979 . For the S an gamdn County Municipalities, 
Rural Housing in Sangamon County, Springfield-Sangamon County 
• Regional Planning Committee, December 1978. -And for the Menard 
County Municipalities; estimates from county-wide figures from 
the Survey of Buying Power ,'2>605 people per household in Menard County.^ 



8) state per Pupil Educational Granf to- the. Local Jurisdictions 



. Uhit of Aggregation . . , Data 

SMSA-wide „ N.A. - 

Sanga.mon County-wide / " N.A. ^ , , 

Menard County-wide N.A. 
Sangamon County Municipalities \ 

Chatham (62629) $612 

Dawson (62520)' $193 

Loami (62661) $128 ' 

New Berlin (62670) $128 

Pleasant Plains (62677) $196 

RiVerton (62561) $867 

Williamsville (62693) ' $464 

♦Springfield (62701-708) $562 
Menard County Municipalities 

Petersburg (62675) $544 

Oakford (62673) $544- 



*The Springfield zip codes include four municipalities: Grandview, Jerome- 
Leland Grove and Southern View. In most respects these municipalities 
are. like the larger city. 

^Sources: For Sangamon County; Marge Snulick, Finances Clerk, Regional Super- 
intendent of Schools Office* Sangamon County. For Menard County; 
Dean Broughton, Superintendent, Porta Community -Unity School District 

9) Other, State Revenues Attributable to the Institution'or its -Employees 

Unit of Aggregation 
SMSA-wide ■ 
Sangamon County-wide 
Menard County-wide 

Sangamon County Municipalities 
Chatham (62629) 
Dawson (62520) 
Loami (62661) 
New Berlin (62670) 
Pleasant Plains (62677) 
Riverton (62561) 
Rochester (62563) 
Williamsville (62693) 
,■ *Springfield (62701-708) . 
Menard County Muni ci pa^l i ti es 
■ Petersburg (62675) 
> Oakford (62673J 

* The Springfield z,ip codes include four municipalities, Grandview, Jerome, 
Leland Grove and Southern View. ■ In most respects these municipal i ties are 
like the larger j:ity. , ' 

. Sourcei Mr. Vince Johnson, Illinois Department of Local Government Affairs. 

During 1977-78 fiscal year the st^ite-distributed $16.60 per capfta • 
to each municipality as part of revenue sharing of state income tax. 



N.A. 
N.A. 
N.A. 



$16.60 per capita 



II 
II 
II 

II 

-11 
II 
II 



$16.60 per capita 



10) Xocal Operating Budgets Excluding Public Schools 



Unit of Aggregation ' D'ata 

'SMSA-wide . " ' N.A. 

Sangamon County-Wide N.A. 

.Menard County-wide N.A. ' • 
Sangamon County Municipalities 

Chatham (62629) $1,916,775 

Dawson (62520) 17,236 

Loami (62661) ' . 12,950 ' . - 

New Berlin (62670) 22,900 

Pleasant: Plains (62677) 138,900 

Riverton (62561) 1,345,975- 

Rochester (62563) 749,255 

, ■ Williamsville (62693) 432,054 

♦Springfield (62701.-708) 12,730,987 , ^ 
Menard County Municipalities 

Petersburg (62675) 347,180 ■ 

Oakford (62673) ' 18,550 

* J(ie Springfield zip codes include four municipalities.. These figures are 
hot included' in the total figure for Springfield: , . 

Grandview $322,900 

Jerome 668,000 

Leland Grove 101,695 

Southern View . ,155,950 

Sources: F6r Sangamon County these figures were tabulated in the Sangamon 

County Clerks Office from the Appropiations Ordinances and Financial 
Reports that each municipality submits to the. County Clerk 
For Menard County, Mr. James Combs ,. Menard County Clerk, gave 
these figures from the municipalities appropiations ordinances.' 
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11) Total LQcal Population 



Unit of Aggregation 
SMSA-wide 

Sangamon County-widei-> 
'Md'nard County-wide 
Sangamon County MunicipaHties 
Chatham (62629) " ,. 
Dawson (62520) 
Loami (62661) 
New Berlih (62670) 
Pleasant Plains (62677) 
'•^ Riverton (62561). 

Rochester (62563) , ' 
' WilliamsVille (62693) 
♦Springfield (62701-708) 
Menard County Municipal itie^^ 
'„ • Petersburg (.62675) 
. Oakford. (62673) 

* The Springfield' zip code includes four municipalities: Grandview, 
Jerome, Leland Grove and Southern View, for this data element, the 
population of these four municipalities was not included in the total 
population figure for Springfield. 

.Grandview ' 2,^4Z (1970) . 

Jerome ^ 1,673 (1970) 

Leland Grove 1,624 (1970) 

Southern View * . 1,504 (1970) 

Sources: For SMSA, Sangamon County^-wide and Menard County-wide, and Springfiel 
Survey , of Buying Power , 1979. For Sangamon County Municipalities: 
Fact Sheet :' City and Village Inventory , of Sangamon Co . and Rural. 
Housing in Sangamon County ., by the Springf ield-Sangamon County 
Regional, Planning Commission. For Menard County: 1976 Statewide 
Summary of Municipal > Finances' in Illinois , Illinois Comptroller' s 
Office, 1978. . - ^ ' " 

* , ' - ' ... 

12) Local Publ ic, School Operating Budget ' , • 



Unit of Aggregation Data 

SMSA-wide , . W7K7 

Sangamon County-wide N.A. 

Menard County-wide N.A; 

Sangamon County Municipalities 

Chatham (626^9) • $788,719 

Dawson (62520) , 134,211 

Loant (62661) 269,593 

New Berlin (62670) 246,150 

Pleasant Plains (62677) 187,430 

Riverton (62561). ^ • 208,939 

Rochester (52563) 339,168 

Williamsvill^ (62693) 249,286 

♦Soringfield (527'il-708) 18, 730,^65 



Data 
187,000 (1978) 
175,900 (1978) 
ll,2f)0 (1978) 



4i759 
512 
908 
' 828 
■ 704 
2,583 
2,052. 
' 1,192 
97,400 

2,632 



(1978) 
(1978) 
(1978) 
1978) 
(1978) 
(.1976) 
(1978) 
(1978) 
(1978) 

(1970) 

f 1 070 \ 



12)' Local Public School Operating B'udget (con*t) 



•^Menard County Municipalities 

Petersburg (62675) $1,008,935 
Oakford (62673) . ■ - 105,842 

* The Spri.ngfield zip codes include four municipalities:. Grandview, Jerdfne, 
Leland Grove and Southern View. Children in these municipalities attend 
the Springfield schools (District #186). ^ ' ^ ' ' 

Sources: For Sangamoa County: Sangamon County School Pi rectory ^ 1978- 79,. ' 
Estimates were dlveloped as follows. The total operating, bu(;iget 
for each school district was taken from the ' Sangamon County School 
Directory , 1978-79 . This figure was prorated to each municip ality 
in proportion the percentage of ^ the, tota^l jdistrict's attendance', 
was accounted for by that municipalities children. Data sources 
are the same for both municipalities. ' 

13) Total Enrollment in the.Public Primary and Secondary Schools*^ " 

Unit of Aggregation ^ Data * ^ " 

SMSA-wide - OT^ 

Sangamon County-wide ..N.A. 

Menard £ounty-wide >|.A. ^ : . ' ■ 

Sangamon County Municipalities . ' ' ' r . 

■ , Chatham (62629) . , ' 969 

Dawson. (62520) 104 " 

^Loalni (62661) ^ 184 . 

New Berlin (62670) 168 . 

Pleasant Plains (6267-7) 143 

Riyerton (62561) ) , . 527- , . 

Rochester (62563) 418 

Williamsville (62693) . 243 

. *Springfield (62701-708) 16,564 

"Menard County Municipalities . 

Petersburg (62675) ' 440 

Oakford ^(62673) 77 ' . . 

* The Springfield zip codes include four ^municipalities : Grandview,- Jerome, 
Leland Grove and Southern View. Children from these municipalities attend 
the Springfield schools, and they are ^included in the figures for Spring- 
field. . 

**In Illinois, one school district usually serves more than one municipality. 
For the above figures, estimates have been developed on the data base. 

Sources: Estimated as follows. In Sangamon County there are .2038 

public school children per caoita. This figure excludes the 
Springfield Schools (District 186). Taken from Sangamon 
County School Director/ , 1978- 79 and Survey of Bu</-^nq Power, 1979 . 
This factor was applied to the population figures for each 
municipality to estimate public school enrollments for the 
municipality. For Menard County Dean Broughton, Superintendent 
of Porta Community Unity School District, developed these 
estimates from his records. He used a ororsting ""ormula. 



14) Value of. all Noii-School Government Property' • ' • 

Because Springfield is the state capitol of Illinois, the "amount of 
■such property is enormous.- The local assessor, County Clerk Gary Tumulty, 
stated in an interview that this property has not been: assessed. Also, 
- the state does not insure its property, so insurance estimates are not 
available. , . 

Sdlirce: Gary Tumulty. ' . ; 

15) .Value pf all School Related Property . * 

Unit of Aggregation • Data 

SMSA-wide . ' HZK7. • ' 

Sangamon County-wide N.A. 

^ Menard County-wide ' n.A. ■ . * 

■Sangamon County Municipal ities ' " , 

Chatham (62629) ' $23,324,612 

Dawson (62520) 3,747,987 

Loami (62651) 8,066,958' 

: New Berlin (62^70) =7,788,787 ' > 

Pleasant Pla-irik (-62677) 5,272,005 

Riverton (6256f) 6,256,051 

Rochester (62563). , 9,436,928 • 

Williamsville (62693)- " 7,450,883 

•*Springfi eld (627.01-708) 608,697,116 
Menard County. Municipalities 

Petersburg (62675) " 3,245,836 

Oakford (62673) 340,503 

/ The Springfield zip cod.es include four municipalities: Grandview, 
iJerome, Leland Grove, and Southern View. Children, in these municipalities 
attend the Springfield schools (District #186). 

Sources: Estimates have been developed as follows. The assessed value- 
ation of school property was taken from, Sangamon County School Directory , 
1978- 79. The proportion of this figure that could be attributed to the 
municipality. was estimated by prorating the figures according the proportion 
of pupils in the district that resdied in a given. municipal i'ty. This figure 
was taken from total enrollment. 



Data compiled by Dr. Philip Gregg, Sangamon State University. 



SECTION IV:' WEIGHTING'' AND ESTIMATION. TECHNIQUES 
USED IN- THE. STUDY ■ 



• ■ > 'A. Overview > ' 

This section orients the reader tp' the general! weighting and estim- 
ation procedures used in this study, and. orietn^ts^ the readfer to the wide 
range of technical problems Involved in'economic impcict studies The 
"User Manua]" portion of the Baltimore Case Study* includes an earlier. 

discussion of some of these matters. • Method^"^ and procedures describexl 

•,>*■■' _ ^ 

in this final section of the technical supplement shduTd be considered 

• f- 

in. conjunction>with the discussion in the "User Manual^" 



B. Audience Data . ^ v 

The systematic sampling of individuals in-^an audience necessitates 
the weighting of "the number of respondents of differing party-si'zes 
due to the differing probabilities of .dil'ferent size parties receiving 
a questionnaire. This Weighting can be effected by multiplying the 
number of parties of a particular size times the party-size ;and then 
dividing by the sampltng Interval; For a detailed description 6f this . 
procedure and caveats regarding its use, see the Metro Center working 
paper on this, subject.** This procedure adjusts ^the number of parties 
of a particular size, and then uses these new party strata sizes as . 
the basis for computing weighted averages for party expenditures. 
All ^estimates of party-spending or portions thereof were estimated in 
this fashion. 



*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural 
Institutions: A Model for Assessment and a Case Study 1n_ Baltimore , • 
Research Division Repor-t #5. New York: Publishing Canter fcr 
Cultural Resources, 1977. 

**D, ATden Smith, "The Systematic Sampling of Parties at Arts 
and Cultural Events: Weighting Procedures for Party-Speciftc Items". ^ 
working paper. Center for Metropolitan Planning and Research, 1980. . 



The limited number of visitor cases due either, to small sample • _ 
size or to there bein^ only a small percentage of visitors in the audience, 
on'the dat^s surveyed, necessitated an analysis of visitor mean • . 
■spending across all sampled institutions rather than on ai^ institutional 
basis. For this 'reason, mean visitor spending sliould be considered 
with caution. Furthermore, since Selected institutions had few 
out*of-^MSA visitors during the sampling period, estimates of total 
"sole reason" visitors may, be bas'ed on a small number of sampled 
visitors. These institutions are noted in the case study (c.f. Exhibit 7) 
Results for these institutions should be treated as tentative. 

Spending was only attributed to local attenders and non-local 
sole reason attenders for purposes of estimating economic impact. 
This spending. was calculated by taking the adjusted per party expend- 
itures, "converting them into per capita expenditures (on an institutional 
basis for local attenders, across all institutions for non-local 
sole rea-son atten'ders), and then multiplying these per capitas by . 
the appropriate number of local and nori-local sole reason attenders 
for the season. The total number of attenders for fiscal 1978 was 
Veported by each- institution 's staff in the institutional data invent- 
ories and was later adjusted to exclude attendance at events outside 
the SMS A, and attendance at events held iB schools. 

C. Employee Data . 

The emoloyee survey asked respondents to provide the zipcode of 
their place of residence. These zipcodes were used, td- allocate employees 
i'nto local taxing districts that crossed political boundaries. The 
distribution of non-respondents place of residence was assumed the 
same' as that of respondents. 



The statistics used for calculations utilize institution 
<? * ■ '■ . ' 

full-time equivalents which include aggregated part-time employees. 

The residence of respondent fulVarid part-time employees was used to 
# 

distribute; each institutions full-time equivalents among local 
political and'-^axing jurisdictions. Similar procedures were required 
to weight other s^&mple statistics to full-time equivalents including 
household size, « home ownership, average time and savings deposits, 
and number of children /n public primary and secondary schools- 
In order tO' solve one moJel eq.ua t ion for all institutions and to 
derive sumniary. data for an employees , sample means were weighted by 
number of full-time equivalents at each institution. This procedure > 
sought to assure that no o,ne in'stitution was over-represented in ^ 
the sample. ' , " 

Estimates of local spending by institutional employees were based 
on their own salary and wage income and not on total hoysehold 
income. (Each case study cites employee salaries and wages as a ' 
per ceht of their total household income.) However, costs to local . 
government are based on employee households ^(unless otherwise rioted) 
isirice the majority of these effects are only meaningful 'in terms of 
households, this" section concludes with a discussion of: procedures 

used to estimate direct tax effects. 

" * ■ 

D. Institutional Data 

Institutional data were collected using procedures described in- 
Sections I and IT. Total annual operating costs attributed to" each 
institution exclude capital costs and depreciation expense (a non-cash 
•tem). Instituti^onal fiscal years were generally not -ccncurrant. 
Th? case studies simply identify and aggregate the Impact of each 
institution's last fiscal year. 
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Basically, these tasks were straightforward accounting tasks . 
requiring substantial fail-safing procedures but litte estimation or 
weighting, / Specific Comments or assumptions .are detailad in the 
institutional data summary portion of Section III, In the few cases 
where governmental agencies or portions tliereof could not provide , , 
expense statements, then appropiation budgets were uspd. This 
procedure excludes institutional spending of earned income from the , 
analysts, and is thus very conservati ves. Such cases arte footnoted^" 
in Section III where applicable. \ 

■ ■ ■ " ■ 1 

£• Community Tax-related Data \ 

Business Property Taxes 

Estimation of property taxes attributable to. the exatiiined 
institutions proved difficult fot^ the following reasons: 

(1) jselected taxes changed over time, 

(2) there were a large number of taxing authorities 

(3) taxing districts were overlapping, 

(4) procedures required data that was not always rejadily 
available, including market value or taxable value, 
the assessment ratio and the property tax ratelfgr each 
jurisdiction for each kind of property under consideration, 

(5) differing local procedures by type, of local prpperty, 
e.g. business inventories may or may not-sbe- taxable, or 

♦ taxable at a different rate than business real property. 

In general, the procedure followed was to weight the assessment 
ratio (ar) by the assessed market value (fW) for all taxing juris- 
dictions and then to weight the property tax rate (pt) by the. taxable 

\ 

value (AV). This method must be used' if ar differs by jurisdictions 
(otherwise ar may *be weighted by AV) . This procedure was used, where 
possible, to weight up to an aggregate tax rate for all local juris- 
dictions within a county, then the counties were weighted across the 

4U 



owners and rentors. It should be noted tHat this procedure assumes 
that all employees either own a home or rent/ 

Sales Taxes : ' , 

' The calculation of sales- taxes-must take account of differing' 
tax rates and taxable transactions by local jurisdictions. One can 
"tax" the attributable cash -?low if one knows the jurisdictions 
affected and economic sectors involved. The calculation of sales 
tax effects requires the, identification* and aggregation of all ijistitu- 
tion, audiencp, and guest artist spending subject to sales tax . 
which is then multiplied by the appropiate tax ra-te. If, for exainple, 
the cost of accommodation is no.t subject to sales tax, then spending 
in thiysector must be excluded. The study uses the coefficient 
.004375 as the percentage of employee salaries that will result in 
sales tax revenue per 1% of the local tax rate.* 

If oriTy a percentage of locally generated sales tax revenues 
are returned to local jurisdictions then the local sales tax. revenues 
are equal to that percent times the sal.es tax dollars generated locally. 

Jurisdictions with differing sales tax rates can cause further 
disaggregation, if so attributable sales taxes were apportioned by 
the percent s^les tax collected in each jurisdiction. 

^ Trans it Taxes 

Transit taxes, where applicable, were levied in a similar fashion 
to 'sales taxes and were treated similarly. . 

♦Coefficient provided by Dr. David Greytak, of the Maxwell 
•School of Citizenship and Public Affairs, Syracuse University. 



iabVe to institutional 
rectly using average 



Residential Pf-of^erty Tayes 

local residentTal property tax attribu' 
employees that-owh horties, was> calculated^di: 
property tax reported by the full time , employees in the employee 
survey weighted by' the number of ■full-time; ^^quivaTent employees . 
at each institution.*^ . 

Property taxes due to institutional employees who rent living 
quarters was estimated in the following manneir;** Z0% of average 
rent was' assumed* to eventually go to landlcjrd property t^xes arid it 
was assumed that 25^^ of rentor employee's household income goes to 
rent. The following calculations show the amount attributable per 
rentor employee: ■ >. . 



Mean Renter 


's Household 
Income 


Rent 
(monthly) 


Property 
Attri 


Colufnbus • 


.$14,^500 


$302 


'.$725, 


Minneapolis/St. Paul 


$13,381. 


$279 . 


'$669 


St. Louis 


$15,909 


$331 


$795 


Salt Lake 


$13,527^ 


$282 


$676 


San Antonio 


$13,636 


$284 


$682 


Springfield 


$16,438 , 


$342 


$p22 



The calculation!, then, is/ simply: (Property Tax_ Attributable) (1-h) 
(PTE's), where PTE's is the number of full-time equivalent employees, 
The final calculation involves summing the taxes attributable to 



*See the section on employee data for other, weighting procedures 
**This procedure was sugges-ted by Dr. Katharine Lyall. 



Hotal Taxes 

The 'same type of jurisdiGtional problems encountered with'sales • ' 
taxes' a re confronted* with* ho^el taxes^-- 

estimate of attributable direct. hotel -taxes, the following method was. 
used. The estimated number of non-local attenders who came solely to 
attend-an examined institution was multiplied by the average length of 
their visit to get the estimated number of .person-nig>its in the area. 
This figure Was adjusted by /the percent reporting' spending on lodging 
(corrected^ for party-size) to identify the number of paid person nights 
in the ar^a. According to Laventhal and Horwatft the average daily rate 
for occupancy in l977 was $31.62,* or $15.81 per paid person night 
assuming two persons per room. Multiplying the $15.81 times the number 
of persorv nights gives the estimated doVlar value of hoteL spending 
by nbn-lo.cal attenders who are in town solely to attend the examined 
event. This amount 9f money, when added to the spending on hotels by 
guest artists at the examined institutions (from the institutional 
data inventories) gives an estimate of total spending attributable to 
the hotel sector. This amount was then "taxed". at the appropriate 
jjrate(s). This method does not count spending by local attenders on 
accommodations. 

Parking Revenues tp Local Governments 

Parking revenues to local governments were calculated as follows. 
Assuming. one party per car, the adjusted number of local and non-local 
sole reason parties was multiplied times the estimated per cent arriving 



*Laventhal and Horwath, '^uls. Lodging Industry, 1978." 
Philadelphia, Pa. 1978, p. 14. 



I by car to get the. number of attritj^utab^e cars. This figure was^'multi- 

■ ■ ' . ■ ■*^ . ■ " ■ . ■■ ■,, ' . ' < ' ■ ■ 

plied by the 'estimated per cent using public parkingto get the number 
of cars using publ ic ^parkihg. This number of cars was multiplied by th 
estimated cost per car (average length of stay irj hours times a;Verage 
cost, per hour in public lots) to get the parking revenues to local 
government for each institution. The figures were then summed across 
all examined institutions. ' ' 

Gasoline Taxes 



fiasoline taxes were estimated by multiplying the average distance 
traveled times the adjusted number of local and, sole reason parties to 
get total .miles traveled. This figure was 'then divided by an assumed 
20 miles per gallon (to be conservative) to estimate attributable 
gallons used. Then local excise taxes per gallon were appjied. No^ - 
estimate was made of gasoTihe usage by the examined institution's 
employees (either business or personal usage) or gasoline usage ' 
by guest arti-sts . t ' • 

Restaurant Taxe|_, ^ ' 

Restaurant taxes, where applicable, were calculated directly from 
estimated spending in restaurants and bars, using appropriate local 
tax rates . 

Admission Taxes 



Admission taxes, where applicable, were taken from the examiped 
institutions' data inventories rather than estimated. • ^ 



Income Taxes ' - ■ , . 

■ f, 

Infome tax estimates frequently involve juricsdictional. problems as 
noted previously with other tax item^. One frequent problem is whether 
the tax is collected where the employee li.ves, works or both. Incofne > 
taxes, where applicable^ were calculated j'p the, fashion described in 
^ the Baltimore Case Study unless otherwise noted in a particular case 
study. , . ° 

."Multipliers" * , , : , • 

"Multipliers" were calculated in the^'fashion descif^ibed in "Multiplier 

s, 

Analysis : Arts and Cultural Institutions/** This method requires esti- 
mates of the population of tbe study area, the ratios of employment to 
earning in the arts and cuTtuKal, retail, and hotel sectors of the economy, 
and attributable spending in these sectors. rJmployment to earnings ratios 
were calculated fcom 1976 County Business Patterns data, and adjusted for 
inflation using the consumer price index to provide 1978 estimates. The 
general analysis report prepar^ed as part of this- study includes a detailed 
discussion of "multiplier effects" and their place in regional economic 
impact analysis . * , , 



*David Gre;/tak and Dixie Snively, "Multiplier Analysis: Arts and , 
Cultural Institutions," unpublished paper. The Johns Hopkins University^ 
Center for Metropolitan Planning ^nd Research, April 1979. 
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: APPENDIX A • 

Audience Survey Dates and Response Rates 
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SPRINGFIELD SYMPHONY ORCHESTRA 



Date 


Distributed 
Forms, 


Returned 
Forms 


Rejects 

Dulling 

Editijig 


Valid 
Forms 


Sampl ing 
Interval s 


Total 
Attendance - 


11/28 


467 

( ' 


369 


4 


365* 


1/2 


950 



* Response rate of 79% 
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SPRINGFIELD THEATRE GUILD 



3 



Date ; 


Distributed 
Forms 


Returned 
Forms 


Re iects 

Dur'ing 

Editing 


Valid 
Forms 


Sampl ing 
Interval s 


Total 
Attendance 


n/10 


i 

217 


178 


• 13 


165 


1/1 


259 


n/n 


202 


179 




167 


1/1 


* 226 


n 


■ 419 


357 


25 ^ 


• 332* 


1/1 


485 


» . 


i 


If- ^ 


[ 









* The overall response rate across the survey period was 792. One questionnaire 
was deleted during subseauent computer edits. 
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SPRINGFIELD ART ASSOCIATION 



Date 


Distributed ' 
Forms 


Returned 
Forms 


Re 1 acts 
During 


Valid 
Forms 


Sampl ing 
Interval s 


Total 
Attendance 


\ — ^— ■ 














n/04 


211 


157 


1 


156 


1/1 


230 


11/16 


43 


43 • 


1 


42 


1/1 


43 


11/19 


214 


197 


7 


190 


1/1 


250-300 


n 


' 468 


397 


9 


'388* 


1/1 ' 


'548** 




















r 

1 











* The overall response rate across the survey period was 83%. Seven questionnaires 
were deleted in subsequent computer edits/ 

** Using 275 as the estimated attendance on 11/19. 
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COMMUNITY CONCERT SERIES 



Date 


Distributed 
Forms 


Returned 
Forms 


Rejects > 
During J 
Editing 


Valid 
Forms 


Sampl ing 
Intervals 


Total 
Attendance 


1/24 


422 


392 


21 


371* 


1/1 . 


550 

w 








« 























Response rate of 88%. Seven questionnaires were deleted during subsequent 
comDuter ecfits. 
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SPRINGFIELD BALLET 



Date 


Distributed 
Forms 


Returned 
Forms , 

0 


Kejects 

During 

Editing 


Valid 
. Forms 


Sampl ing 
Intervals 


Total 
Attendance 

',, 


12/08 


177 


141 


8 

t 


133 ■ 


1/1 


228 


1 2/09 


182 


158 


18 


140 


1/1 


374 . 


n ; 


359 


299 • 


26 


273* 


1/1 


602 






- - 






\ 
















\ 

\ 




• 
















S 











* The overall response rate across the survey period was 76%. Twelve questionnaires 
were deleted during subsequent comouter edits. 
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ART COLLECTION IN ILLINOIS STATE MUSEUM 



7 



Date 

• 


Distributed 
Forms 


Returned 
Forms 


Kejec l5 
During 
Lui tl ng 


Valid 
Forms 


Sampl ing 
Intervals 


Total 
Attendance . 


10/29 


151 


124 


11 


1-13 


1/1 


272 


11/08 


57 


55 


5 


50 


1/1 


57 


11/18 


130 . 


126 • 


6 


120 


1/1 


338, 


n 


338 


305 


22 


283^ * ' 


1/1 


667 

















* The overall response rate across the survey period was 84?^. One questionnaire 
was deleted i^iJ^fgg subsequent computer edits. 
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OLD STATE CAPITOL 



. , Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 
during' 
Editing 


Valid ' 
Forms 


Sampl ing 
Interval s 


Total 
Attendance 


10/28 ' 


326 


•193 


21 


172 


1/1 


836 


11/11 


156 


148. 


9 


139 


! ^'^ 


463 


• n 


482 


341 


30 


311* 


1/1 


r 

1 ,299 






/ 

• 






«3 





* The overall response rate across the survey period was 65?i. Four questionnaires 
were deleted during subsequent computer edits. 
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APPENDIX B 
Annotation Instructions 
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Instructions for Annotating Budget Statements 
and Statements of Functtona-l Expenses 



1) The stfeidy coordinator must collect the auditor's report, the last in- 
come and expenditure budget summary for the fiscal year j'ncluded in 
^ tl)e auditor's report , and any .questionnaires completed for service 
^ organizations (ASOL, TCG, Opera Ameir*ica, etc*) The budget sua:ma ry is 
an independent internal document reflecting the Institution's proposed, 
budget. It. is often prepared for the Board. Collect the* last budget 
prepared in the fiscal year for v/hich you have an^auditor's^report. 
(Ideally, you will collect a final quarter. budget containing actual 
expenses for the first three quarters and a budget for the last.) 
These budge^t^, statements are probably mere detailed than the auditor's 



report. 



2) The study coordinator should make (and keep) a copy, of all documents 
and forward a cgpy to David Cwi'. ^ - ^ . , 

3) The study coordinator should identify the person most familiar with . 
accounts payable, e.g., the bookkeeper or controller. Prior to ^con- ^ 
tacting this person, the study coordinator will contact David Cwi to 
review the adequacy of each institutidn's^"statement of functional 

\ expenses" and budget statement. If portions of the "statement of 
functional expenses" are not adequate, the study coordinator may have 
"to rely on the budget statement. If neither is sufficiently detailed. 
It v/ill be necessary to sample invoices as noted below. 

4) . The study coordinator will meet v/ith the person noted in #3 in order 

to identify institutional expenditures with local firms. Line items 
" '^depicting staf"| salaries may be ignored inasmuch as the percentage of 
/ sta.ff that reside locally and the amount staff spend IbcaUy will be^ 
identified by the staff s>urv6y. Contractural labor -services , s-g-.-, \. 
guest artists , should be identified as local , or non-loc-al using the \ 
procedure described below. (The amount non-local, "guests artists" 
spend whi-le they are-in your SMSA is identified using the attached 
"'Instrument. Treat all expenditures made with nOn-*^loca1, "guest, artists" 
as spent completely out of -the SMSA.) ' - . . ' 



;0 
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SliRIVER IfALL. HOStEWOOO CAMPUS - TEL AC 301 - 338-7174 



Procedinie for^A^^ 

I - < • * . ' ' ■ 

After vou have fonvarded ko the Metro Cet^ter ths documents cited in #1 ' .'; 
above /they -'111 be -tkcn^ to verify the appropriateness of the annota- -, 
tion strategy discussed bfelow. Potential probl ems, wi 11 \be reviewed by 
phone before the studi>cc*rdinator meets^with institutional ^taff. 

The notation described bJloW. seeks tg. identify total institutional expend!^. 
■tUte? with firms locatedlin the examined SHSA. We are .concerned with , • 
Whefher good or serviced were purchas'eji from a local source, even .if the • , 
soSrce was part of an enterprise with headquarters in another city . n 
short! expenditures are|local if they are made locally, even if the firm is 
liot local Jy owned and operated. • • 

It is anticipated-'that the'^study coordinator and the'perso-n in charge of^ 
accountrpayable wi'll review each line of the statement "O^f-jnctional ex- 
Denses To he o confirm the .iudcement of institutional :sta_fl rea^r^ the 
rroporiio^oT^-chMtiTthil WmK'}omirKm^ be heiPiul to ask 
fuff to iH ^t!iT7"thrToH rvendors from wncm, the aood_s ana services in . ■ 
lufSi^ ^F¥T^a^et-Tf-tr^ be some doabt as to the accuracy 

?ffH7T Tf^eiiH^-t-W of -local spending, in one- or another categories , . 
?ou will Indicate thi-s by next to the line in guestion as described be- 

a) ne)^^o each line item shoulid be placed the s%'(5f that 

expense, spent within the 'St4SA ' ; < . . ' . . 

b) if a majority o"f the remainder is spent out of the state,, , 
. ■■ a chack,- (V) should be placed next tp- the % spent in -the • 

. ■ SMSA. ' " . ' " 

" c) if a m2^it)rity of the remainder is-spent in'the statQ, no,. 

/check mark is 'needed.. •. , „..-.:.>> _ ' '*''.. • - - 

d) When there -is doubt' about the 'remainder, write'"?" ne?ct - j- 
" to-the, % ^'pent in, '-the. SMSA.. . ■ . ■ .. ^ " " 

■-- •' ' - - ■ > . _ . 

e) If there is doubt about the % spent -locally, .write ' - 
'next to the appropriate line item. , ■ , . „ / ' 

' f) In special cases'^- Twin Cities and St. Louts - where . . " 
two states are overlapped by the» SMSA, -"aut-ofrState 

m^ans out of both states and" "in-stafe" means m either^ ■ 

or both states. • " ' - . ' ' ' — - 



Sample Annotation for Auditor's Reports ^ 
. or Budget Sgmriary 









% in SKSA 


1) 


Legal and accounting 


• "5.146 


100% 


2) 


Maintenance ^upplie^ 

. * : i 


,18,0Q0 


60% ' 


3) 


Miscellaneous 


46:r 


90%/ 


4)- 


Office supplies 


. 3,29.0 " 


' * ~ 80% 



>/ on'line-3 implies that the majority of the remaining 10^ was spent 
bath out of. the SMSA and out of state. 

The lack of-checks on lines 2 and 4 implies that the majority of the 
40% and '20% respectively spent out of the SMSA were spent in the state. 

If the person in cliarge of accounts payable is not sure what % of anx 
line item ^especially large categories). • is spent -within the SMSA, then 
the invoices, for that item must be sampled; If the stateir.eht of func- 
-tional expenses is hot sufficiently dstai'led and you are not allowed 
access to the supporting budget 'sun-.-nary, you will have to sample in- 
voices. In order to deal with.Jihis issue at the outset, please sead 
both budget and audittbr's reports before you visit the insxitution. , 



^ — ~ — • ^ ^ ■ • ' 
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Institutional Data Inventory 
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THE JOHNS HOPKINS UNIVERSIfY 

CENTER FOR METROPOLITAN PUNNING AND RESEARCH \ 
BALTIMORE. MAR YLAND 21218 



E.I.S. Data Inventory 



Tho r^».rpn^ ^\yL rltv studv involves manv different types of institutions. This form will be used to 
I p m N 1 mluon' a^h^rerf^JiS^titutional tor's reports and budget |^te.ents. Many of 
the items of information requested are inapplicable, to one or another type of institution. Please 
answer all .items that apply, noting when the answ.er* is an estUnate.. 

I nstructions „ 
Please do not leave any lines blank: " . 

if you mean zero, write "0" 

if y<Du me-an not applicable, write. "N/A"; (if entire sections 
are not applicable, please so indicate) 

if you liiean an estimate, write "E" after the answer. 
Much of the information requested may be ^^ailable^from reports^ 

expenses. All data provided should be for the last tlscai year, wnicn biiuuiu u 
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Section I 

Data Inventory 
Institutional Operating Characteristics 



V 



Date: 



Fiscal Year yoi) are 
reporting: 



Name of Organization: 



Name and title of managing 
director: 



Mailing Addreis: 
Telephone Number: 



Name of staff person most 
fami liar with financial 
information/internal 
accounts: 



Mailing Address: 
Telephone Number: 



SMSA Number: 



Institution Number: 

Audit basis:- , 

' ' cash ^ 

accrual \ 
hybrid ' ' 



Fiscal Year begins: 

IRS non-profit?: 
Yes 



Year organization 
founded: 



How many years in 
present facility: 



In wha't year was present 
facility built: 



r 



V 



1, Total Paid Attendance 

2, Total Coi^»plemcntary or Free 
3,. Total Attendance 

4. Total Attendance by Subscribers 

5. Total Attendance Group Sales 

6. Total Ufscoiinted Single Tickets 

7. T^lal Undlscounted Single Tickets 

8. Total rossihle Attendance * 

9. 2 Capacity pafd (1 7 0) 

10. Total e of Productions 

11. Total J of Performances 



PERFORflING ARTS ACTIVITIES 



Regular Season Touring Special Events 



In-School or 
other Programs** 



Total 



* Total possible attendance should reflect the fact that different halls may be used 
und that orchestra pit seating may be used for some performances. v 

fly describe these events and programs, e.g.. "benefit cShteK local chari>." 



**^Mease brie 
Special Events: 



In-school or other Programs: 



EXHIBITIOHS, LEaURES, WORKSHOPS, OTHER ACTIVITIES 
NUMBER OF ACTIVITIES AND AHENpANCE; MAIN FACILITY 



Tdtal I 



Main Fac ility 

Total Days Open the Public per year 
Total lldurs Open to the Public per year 

Total Attendance 
Total Paid 

Totdl f of Permanent Exhibitions (excluding touring) 

on average, how many minutes do people 
spend vieviing each exhibition? 

• Total S of New/Special Exh1b1t1on^^(exclud1ng touring) 

— on average, how many minutes do people 
spend viewing each exhibition? 

— total § developed by the Institution 

— total # developed by others* * 



Total Attendance 



.XXXXXXXXXX 



XXXXXXXXXX 
XXXXXXXXXX 



xxxxxxxxxy 



b. Total Paid 

x xxxxxxxx 

xxx xxxxxx 
xxxxxxxxx 



xxxxxxxxx 



* merely being shown, but not developed by 1n-house 
curatorial staff 



(continued on next page). 



EXHIBITIONS /lectures, WORKSHOPS, OTHER ACTIVITIES 

NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 
^ ^ (cont'd) 



4a1n Factllty 

Total IT of lectures 
Total t of workshops^ 

— on average, hov/many hours do people 
s^end in each workshop? 

Total t of classes 

— on average, how many hours do people 
spend In each class 

Total i of films 

Total # of other (please list): 



Total # 



Total Attendance 




_mnxx_ 



. Touring Activities 



EXHIBITIONS. LECTURES . WORKSHOPS. OTHER ACTIVITIES 
NUMBER OF ACTIVITIES- AND ATTENDANCE: TOURING/OUTREACH 



Tourii vj * ■ , 

Total t of Touring ExJiibitions 

— on average, how many oilnutes do people 
spend viewing each exhlbitipn? 

Total Days Available to the Public per year 

Tutal Hours Available to the Public per year 

Total if of Lectures* 

Total S of Workshops* 

— on average, how many hours do people , 
spend In each workshop 

Total I of Classes* 

— on average, how many hours do people, 
spend in each class 

' <, 

Total # of Films* 

Total # of Other (please list): 



Total § 



Total Attendance 



XXXXXXXXX 
^ __XXXXXXXXX - 



XXXXXXXXX 



v^dxxxxxx 



Total PHd 



XXXXX 



„xxxxx_ 



xxxxx 



xxxxx 
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* Refers to outreach activities conducted outside the main 
facility. 
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Ijistru. tjcm* • * . .. ' V " ■ , ^ 

Contrihutions from ImUvMuals and .businessmen may be received by the tnstltutlon In either or both of two .ways: a-s a 
cash iontriljutioii or a purchased membership treated by the instftutlon as a contribution; 

The inlormatloi. provided be iW al lows Institutions to" distinguish between both'sorts oT cash contributions. Informatlpn 
is flia souyht on pasb contributions Uiat are not received as purchased memberships. Information Is then requested on, 
nicmbeiihlp Income, , ■ ■■ ) ■ ' ' ' • ' 

"Individuals" refers Lo cantrtbutlons/'from Individuals taken "by them as 4 tax exemption. "Buslaesses" refers, to contr1-~ 
butlohb taken as' a tax deduction by a business. You are asked to Identify the total number of contributions and then 
9roiip llieiii by size of contribution. " . • , 



CONTRIBUTION P/?TIERN? 



Cash tontrlbutlou (not including memberships') 
lotal number of i ndividuals, contributing 



lotal # groui^ed l.y slie of crfntrlbutlon ^$0-4?> ]50-99 __j00-499 _500-999 ___1000 and over 



Yutal number of business contrtbbtlops' . . • 

lotal I grouped 6y size 6?'contHbut1(Jn ^ ^$0-49 ^0-99 .100-499 ^500.999- 1000-2499, 

^ . : 2500-4999 ^5000 and over 

I1cinber*tihli)s • * • . . 

hital number of Individual memberships 



lotal a grouped by size of contribution/ _$0-49 5 0-99 ^100-499 ^500-999 1000 and over 



; _ 50-99 .^lQO-499 500-999 lOOO and over 



lotal number of. fami 1/ n^embershlps 
l»tal # grouped by s^ze of contribution , _ 

lotal number of business .membfirshlp^. ' ' • ' • 

loUl #.jrouped'by s,feeof contrlbut-ion •__$0-49 __50.99 _100.499 [ ^500-999 _1000-2499 

. ^ 2500-4999 5000 and over 



CONTRIBUTION PATTERNS 
. (cont'd) 

Please list all government agencies and levels of g(wernment, e.g. State Arts Council, 
from which yoiPhave received grants and specify the amount. 

Granting Agency . Amount 



Please list all private foundations from which you have received grants and specify 
the amount. 

Foundation Amount 



1 
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In^tructtons; tateyorles I through 111 should be used for persons regularly working for the Institution. Included are salaried 
•hti hotirly stiff i.e., persons for whoa a W-2 form Is prepared — and volunteer and CETA staff, (see note be- 
\i,x4 regarding volunteers). Also Include all staff position s for whom a contract Instrument is used. This will 
Include stiff-paid on a per service basis, e.g.. usiicrs anJ^muslclanS. but not specialized consultant services, 
e g., auditor. Do not Include guest artists or staff/cast of booked-ln shoirt. Uotiot In clude personnel turnQver 
. Ill I - III. I.e.. the total f of persons who have worked In the Institution, but ratfier the number of staff 
{ut^ltlons these persons have filled. If the number of positions varies by time of year or by event, e.g.. sonte 
slufsis require tiore dancers, please estimate average niiuber of positions <dt any point In time during the fiscal 
ytjt fui' which infoniiatlon is being supplied. Cite total number of positions in each category and total hours 
Will led per year. Including overtime, whether paid or not. ^ / 

ORGANIZATIONAL STAFFING 



PAID FULL-TIME 



PAID PART-TinC 



CETA 



FULL AND PART-TIME / 
, VOLUHTEER } 



I. AUtlNlSTRATfVE 

r 

Ikccutlve DIrectur/Gencral Manager/ 
fluslness Manatjer 

HuiiSe ttanagcr/Dux Office Manager/ 
Dept. heads 

Dt:ve1opnicnt/PR/ruii4lra Ising 

Ctcrlcal/Si^cretAi Idl 

ltd III tenance/Grotina^ /Restaurant-Bar/ 
(lift Shop/Shlpptrig 



SUO-TOTAL 



f of positions 


hrs worked 
per year 


f of positions 


hrs worked 
per year 


f of positions 


tirs worked 
per year • 


f of positions 


hrs worked 
per year 


































. ) 






















V 
































4 











m 
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* Note: Volunteer Includes Guilds. Boards, and all other unpaid labor Involved In 
running the urganizatiun 



(continued on next page) 
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II. ART 1ST IL PROGRAIi/PROOUtTION 

Hon -per r .irml ng: tec hii U o 1 /tian«ger 1 i 1 
(set, lighting, co!ktuii»e, wardrobe, 
desl-jfi, props, casting, stage 
naiiujcr, artistic Jheclor, etc.) 

Performing: muslclaiu. octors, chorus, 

danti.ri, conductors 

Stagch<)n.is/ushers/l>ox*of r Ice assistants/ 
guji Js/setur I ly/gu tiles 

SUD- TOTAL 



PAID FUIL-Tir« 



ORGANIZATIONAL STAFFING 
(cont'd) 



PAID PART-TIME ' 



CETA 



FULL AND PART-TIME 
VOLUNTttR* 



I of positions hrs worked f of positions hrs worked 
per year per* j<ear 



I of positions hrs worked f of positions hrs worked 
per year Per year 



III. tDUCAT IOl</Rt SEARCH/OUTRl AlH 

1 1 brar I aii/Cd t tor/Photogi apher/Oes I gner 
Instrtictiii /Rcsearcher/Curotor/Conservator 

SUD -TOTAL 
TOTAL 



' Hoje: Volunteer Includes Guilds, Boards,* and all other unpaid Tabor Involved In 
running the organization. 



3=» 

m 
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WAGE STRUCTURE 



section.) ^ 



staff Catej^qHes 



Paid Full-Tlme 
average Income per 
year a11 positions 



Paid Part-Time 
average Income per 
hour all positions 



I. AiliiHnistratlve 

Executive Director/General Manager/ 
Duslness Manager 

House Manager/Box Office Manager/ 
Dept. Heads 

Dc ve 1 opnte n t / P 11/ Fund r a 1 s 1 ng 

Clerical/Secretarial 

Maintenance/Grounds/Restaurant-Bar/ 
Gift Shop/Shipping 



3v» 



(continued on next page) 



WAGE STRUCTURE (cont'd) 



Paid Full-Time 

' ■ ■ , average income per 

■ ■ year all positions 
Staff categories ' ^ 

■ - « 

II. AUTISTIC PROGRAM/PRODUCTION . «* , 

Mon-performlng: technical/managerial 
(set, lighting, costume, wardrobe, 
design, props, casting, stage 

manager, artistic director,- etc.) . . 

Performing: musicians, actors, chorus, 
dancers, conductors _ 

Stagehands/ushers/box-office assistants/ 
guards/security/guides 



III. t UUCATION/RtSEARCH/OUTREACH 

Llbrarian/Eilitor/Phcitographer/Designer 
Instructor/Rc'searcher/Curator/Conservator 



Paid Part-time 
average income per 
hour all positions 



Section II 
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Model Specific Data From 
Institutional Records 



.'Average daily balance In aJi Institution time (savings) accounts 
Average dally balance In all^ Institution demand (checking) accounts 



Note- Both of the above figures may be calculated by choosing 3 days In each month randomly using the 
TabTe below This results In 36 balances which must be summed and divided by 36. . f there Is ^^^^^^'^ 
one chrc 'ing or avings account,. then tte process must be repeated for each ^"P^^Vt^^Q- f t^J^J 
Zg accounls. .arte would use the above procedure to create two averages, then simply add them and write 
'the resulting number In the second blank). 



RANDOM NUMBER TABLE 
month In fiscal year 



a 

to 
o >> 

to 



1 


2 


3 


4 


5 


6 


7. 


8 • 


9 


10 


11 


12 


22 


24 


16 


13 


19 


2 


7 


12 


25 


28 


31 


1 


11 


6 


4 


28 


14 


8 


23 


30 


22 


1 


11 


30 


10 


29 


5 


15 


3 


18 


21 


20 


15 


9 


17 ' 


26 



Using the table: For month 1, the three days to s^iple are the 22nd, the llth, and the 10th. The ac- 
count statement m,ay read as follows: " 



Date 

1/5 
1/10 
1/11 
1/23 



Transaction 

check 
deposit 
check 
check 



Balance 

$20 

$30 
$10 

$ 5-. 



ro 



oER4,C94 , 



be read directly from the above statement. ^- 
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Totrti local' real estate taxes paid directly by the Institution.* 

ToLjI payments to local government made in lieu of taxes. • _ _ 

* 

Total admissions tax collected. Please (s/) level of government. ' /Amount 

local tax 

state tax 



Total sales tax collected. Please (^/) level of government. . 

local tax — ' — 

state tax '■ — = 



I 



Other ta^<es collected and fees paid by the institution to government. Please Ust type. I^vel of govern • 
menfand aLunt. Exclude payroll taxes and federal, state, or local Income tax deductions from staff 
payrolls. 

or Fee . Level of Government Amount 



*Since most artistic and cultural Institutions are non-profit, tax-exempt Institutions. 
ti!15 wi 11 pa/no real estate taxes. Some may own property which is not used for non- 
p»ofit purposes, in which case they will pay property tax. cjy 
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Please.^st1mate total anntral cost of municipal -type services, provided by-the Institution: 



K 'Street lighting (Include parki rig lots) 
2'. Landscaping , ^ 

3. Street maintenance 4 

4. S^idewalk n)£(1ntenance 

5. Trash removal (not Including janitorial, or 
' maintenance costs) 

- 6. Security and police (not Including the cost 
of central statio,n alarm services 

. 7. -Other (please list) ' ■ 



Please list and describe any special municipal services provided to your Institution for which thv?" 
cfty or ioSnty do^^^^^^^^ reimbursement (e.g.. 5 poll.cemen for two hours per week, etc.) 
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4. 



99 



ro 
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Plcuse estimate the number of guest armts employed by the instltutloh ' ^ 

during the fiscal year under considej^tton. . ^ ■ r 

N,..: ...guest artlsf refers to -y non .sident brou^ ^^^T^l 
?o^^r pSr^o 1^ "S^st^rriis^sire ^o^r^stdrntr^rtSe ^.njty fjr a relatively. short period of time. 
They°may or may not be persons^for whom the institution completes a W-2, • , 

imen guest artists, are in your community, how many days" on average do they stay? , _ _ 

Note- The average should t&ke into ac^^ guest artists that may sta> for as long as a month (e.g..^an 
"acuir brought in to do a play! as well as.Vst artists^^brought in for only one day. 

On <i.veraqe. how mucli will a guest artist ^pend per day, excludini fhe cost 

a c nSftiolls^ YoS may use'per diem.rates that are P«^^^^,»;^^, "f^^^^^^" 

ii^its"5?^ny your best estimate of likely daily expenditures on food. in. 

ciilt^ntals and entertainment. ". • > ' ^ 

When guest artists are in your community, how many nights.' on average, do they stay? L_ _ 



night. 



\ 

Apartment ovn§4 by institution 
Hotel or motel (please name) 



per 

# guest artists cost to each per 

using nlQht • , 



\ 
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other (please list) 
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■ What percentage of tbe fctftut1>'n's%^taT annual' paW tic^ sal es/^dm1ss Ions are sold" through the 
following outlets t /* ' . , ' . * ' ^ 



- 1-. Uox/ticket office on' premises \ 

2.** (aroup/blqck sales. ^ • , 

. 3.. eominercia.l ticket agencies' ' , 

4. TicketroB outlets . . 

5. Oth^r \ales in^ retail "stores 

6. Co-operative ticket .booth.s > (e.g. . 
' 'arts alliance sets up booth with 

aid of local bank to sell .tickets 
for all member organizations) 



7. Oth.e 




e specify) 
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plays, 2 dance recitals, etc.) ' • . ^ 

• . ■ .■■ • ''. '\ — — ■ 

;f Yes, please Xescri be: * ..^ ^ 



No 



1U2 
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TO BE COMPLETED BY THE STUDY COORDINATOR ONLY \ ^ ' 

' . ■ . • « 

Please estimate the number of the following, types'of bus^nesses.withln convenient walking distance of 

the .institution that are open wheri the institution hat- performances or is opea to the public. 

none one. er two , a few many 

„ • Restaurants . ■ ' _ — - — ■ 

Bairs ' ,^ 



Diners/fast foo3 outlets j 

GalleHes and specialty"^ 
shops » ■ ' . 



Other retail 'establish- 
ments : — : 

Were any of these businesses built solely or prlmrlly to serve the examined cultural Institution? 

. ^ _Yes _^ No , ' 

If Ye5, please indicate wljich and describe: 



Are there parking faclTlttes near the examined institution tbat are operated by local government or 
local public agencies? ^ 

Yes ' , • "N o ' '■ " ... 

Do parking r/nues go directly to local government as general revenues, or are they used solely to 
pay costs i^urred by the parkihg facility? 

/ general revenues ^the parking facinity on.ly ' j both • . 



TO BP COMPLETED BY THE STUDY COORDINATOR ONLY {cont'd> : ' 

Are there privately vm parkins facilities near- the examined institution? (including facilities 
owned and opera^ved^ by the institution.) , - . . • . 

■ " Yes No " - 



Were any of these parking facilities, built solely or primarily to serve the examined cultural in 

stitution? " ' * . ' . . • , ^ . 

private lots' * Yes No ; / 

public lots . Y es tio ^ 



Is there a local or state tax in addition to the parking fee? 

, Yes N6 

I . ^^^^^^^^^^^ 

If Yes, how is the tax computed? 

. ^ , ,1 ^1 * State 

Local^__^ \ : 



What percdntaie of people utilizing the institution arrive by car? 



1U8 
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TO HE COMPLETED OY THE STUDY COORDINATOR ONLY (cont'd) 



Private Lots . Public Lots 



What percentage of parties arriving by car are likely 
to use these parking facilities? 

Approximately how long will the average audience/ 
visitor party park his car? 

Approximately how much wil.rthey spend , to park 
their car? • 



What percentage of parties arriving by car will use metered spaces? 
Approximately how much will they spend to park their car? 



103 
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What i| the assessed value of the Institution's facility? 

Property owned by the institution 
Facilities rented by the Institution 

% of facility occupied by the • 
« > institution . . ' 



Note: If not avMlable from the ihstUutlon. these figures may be available from the local tax 
arul assessment department. . . 
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BEST COPY AVAILABLE 



APPENDIX 
Community Data Inventory 
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THE JOllYS HOFKLYS UjXIVERSlTr 

CENTER FOliMETROPOUT^VI PLANS'L\C AND RESEARCH 
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TO: Study Coordinators 
FROM-: David Cv/i. 
.DATE: March 1, 1979 



Attached is an expanded version of the annotated ccit.munity data^ invehtory 
distributed at the October Study Coordinator's Workshop. The revised 
draft has been developed after a review of the ccmmunity data for.varded 
to date. We hope that it provides an adequate basis' for data collection 
despite the differences that have appeared among partnership cities re- 
garding such matters as type and number of taxing jurisdictions, state/ • 
local fiscal relations and the availability of particular data items. 

After you have reviewed the attached, please contact me .b^ phone. We 
will want to discuss problems and progress to date and identify if there^ 
are ways that-we can assist you in gathering needed data or, deriving es- 
timates. 

In the short run, your first 'priority is the implementatiort of the staff 
-swrvfey -and the coUection of budget stzr&emen-ts-. and auditor's reports for 
our review. >je would like, to complete all data collection tasks by the 
end of March and look fonvard to promptly returning your audience studies 
as soon as keypunching is completed. 
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Community Data Series Reporting Protocol 



Attached is, a revised draft of/ the cor:ir;uinity data, inventory distributed 
during the Qctober Study Coorclinator 's l-.'orkshop. Each of the data items 
is reviewed .'and an attempt made to anticipate difficulties in collecting 
data. 

The data reqqired will be found in selected state, local and fecferal re- 
ports. The attached includes suggestions>egarding appropriate state and 
local agencies to be contacted. 

Whila many of the data items deal with the SMSA as a whole, it wiH be . 
necessary in many cases to provide information on indi\;idual taxing drS- 
trictk within the SMSA. Even when the data item deals with the SMSA as 
a yi,o.T|e, you may find that the data has not been aggregated by an appro- 
priate i-^giorial or state agency; in which case you will have to assemble 
SMSA data from reports prepared by appropriate local agencies within the 
several jurisdictions that comprise the SMSA. 

We v/i/ll be relying' on you' to documant the community data" series..^ -Ideally , 
you qguld xerox relevant pages from repprts cited, recording als\^ the 
title ^qf the report, the issuing agency, the fiscal year covered, and the 
date oC publication — in short, a standard footnote reference. You 
should also maintain a file of correspondence with agencies supplying in- . 
fonnatilon. Be assured that you need not forward copies , of documentation; 
to John! Hopkins. (We will give full credit to you for the information 
you supply, so you should mike sure that you have documented the^ta 
should persons raise questions concerning .findings . ) - 

• After ^ou have reviewed the attached inventory, f.t will become apparent 
that no form can be devised to take account of the idiosyncrasies of 

'participating cities. Since the notion, of a standardized form seems in- 
appropriate, we think it best that you kntply report data items in the 
same order as they are listed on the annotated inventory. We woulfJ also 
appreciate if you would cite the .title of the report from which ^you took 
the information, the agency issuing the report, the page in the report, 
and the fiscal year covered.. In\short, please provide data values, in /the., 
same order as the attached inventory, and include a footnote reference 
for our records. , ' '\ ■ ■ . ' > .. 
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When you must construct data for the SMSA as a whole by adding together 
S data, please- cite all local agency reports and^ data values used 
Similarly, when data on individual jurisdictions is called for, please 
cite each data, values land reports used/ , - * . 

. ' ' ' ' ^ l ' ' ' " " 

After reviewing the attached, "it wilfl.be apparent that some local^'mpacts^ 
especially tax J-evenuss generated, nfay, require inventiveness on your part 

' and" the advice of local or state' ageticy staff. For. example, data on tax 
revenues retained or. generated locally may be. impossible to determine in 

• eases when the tax isi state tax, and revenues are not returned to the 
locality, on a formula -basis; When revenues are collected in the SHSA Dy 
the state, mixed with funds from ofher local jurisdictions and returned 
through various state-local intergovernmental transfers,, it may be. diT- _ 
ficult to determine locally retained revenues attributable fo the.examinea 
institutions-. It tffay be necessary tp consult local experts , on your state s 

."tax policies should per capita'.or other formulas for state aid and/or the 
return of particular tax revenues not exist. 

Finally, there may be special local taxes of interest which- are n5t:deaU 
with in our model, a^^nd^/hich may be appl ied- by a 1 or only some local 
jurisdictions. As a first step, yo\. would do well to simply identify the 
major state and local tax sources by examining the Budget reports (^t 
■ your city and" county localities or by contacting knowleageab e persons, ^ 
in your regional planning agency. Simil.ary, you wou d do we 1 to request 
reports f>^m the -State^Treasurer' s Office that detail state/local fiscal 
J relations.! This discussion may help to make clear why we recornmenaed at 
.the outset that you involve knowledgeable local planners in this project. 
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The following inventory of con^unity data ijs a revised version of the draft re- 
'viewed d2r ng iSe October Study Coordinator's Workshop. The -inventory lists the 
data item, its notation, model equation, in which it appears, page reierence in 
the user manual and suggested sources of information.. 



• Data Item$. 

1. Total Local Business Volume (total local- retai^l sales + total local 
wholesale sales + value added to raw materials by local manufactur- 
..ers): TBV-, B-4.1, p, 43. , 

Source: Local planning or economic development department's Bureau 
^of Census publications - Rgtaij Trade Area S tatistics-^ V.'horesa le ^ 

..Trade Area Statistics. , .and Census of- Manuvacturers . ' , 
■ » ' ' ■ ^ ' ' . 

Comm'fent: Identify TBV for the SMSA as a whole, ej<cGDt rf salei tax _ 
rate^ vary within the SnSA.^ (see #14). A .regional planning or economic 
•TeWopnient~aepartiT:ent may have aggregated this informaxion for che 

' several units of government wiithin the SMSA, otherwise the informa- 
tion must be gathered for. ea(;h local unit in the SMSA and aggregated. 
Census or community data may be old (e.g. 1967) in which case the 
figure for TBV must be' increased to reflect current values. TBV can 
be updated by assuming an increase equal to the increase in saTes 
tax receipts during the period in questioji, adjusting for changes 

• in, the tax rate. If it is necessary to adjust TBV, contact Doug ^ 
Smith. • 



2. 



Total assessed valuation of business real property: AV, B-4.1, 
p. 43. • . 

Source: Local tax office. 

Comment: Because the SMSA may consist of several taxing Jurisdic- 
tions, this may complicate your efforts to identify. AV. Thefe are 
two complications. AV may be comprised of separate valuations for 
business (a) buildings, (b) equipment, and c inventory. If dif- 
fering assessment ratios (ar) are used for (a), (b), or Ic) by all 
or some of the SHSA's taxing jurisdictions, then the assessed valua- 
tion for (2). (b),' and (c) must be" listed separately for each taxing^ 
authoritv in the- SMSA. Other-vise, we cannot utilize equation B-4.1 
which divides AV by the appropriate ar. See =3 and =13 below. , 
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The ratio 'of assessed valuation to full market va-lu^ of business 
property: ar, B-4.1, p. 43. . 

Source : Local tax , off ice. " * 

Comment: "ar" refers to the percentage of full market value used 
in determinina the assessed valuation ofbysiness property. It 
is conceivable that "ar" might vary by jurisdiction or by type ot 
property, prompting the need for sep.$rate AV values for eacn type 
of property in each local jurisdiction (c.f. =2 above). When as- 
sessed valuation is 100% of -fuTl market value, ar is _l. _ Should - 
"^r" values vary by type' of business property or by jurisdiction, 
then a list should be prepared citing all local jurisdictions that 
tax business property, the type of P'-oPerty.tax, and A'/ and ar 
values for"each type. This will allov; a weighted SnSA value for 
AV and ar.- . In addition, see #13. beTow. You may need, on assembling 
AY and ar values to also -cite business property tax rates by 
jurisdiction and type of property. - ■ ^ / . 

Local inventory-to-business volume ratio: ir, B-,4.2, p. 45. 

Source: Local planning', tax assessment, or economic development . 
agency; on use a national ratio derived from an IRS (Internal 
pnyopno c;prvirp) publication. Statistics of Interne. 

• . * • ' ; ' . n 

Consent: The local area „is the SMSA as a whole. This item, is 
calculated as the ratio of the value of end-of-year inventory to 
gross sales; it is thus the value „of inventory as a percentage or 
gross business receipts. (Cite the national figure used in the • 
^Baltimore Study if local data i§ not available.) 

Local time deposit'reserve. requirement: t, 'B-S, p. 46. • • . . 

Source: ' State banking regulatory agency; a Tqcal savings institu- 
tion official". ' ' . : • , - 

Comment: When subtracted from l,the item- indicates the percentage 
of deposits in time (savings) . accounts that may be used by financial , 
institutions for loans. The'value to be used is for the SMSA -as a 
whole A complication is introduced because coirjnercial banks and 

state-Chartered banks and savings and loaris "^^^ f.^i^^, jj^iri^ia^rr " 
requirements inasmuch as they are regulated by di-ering federal or 
stato agencies. This will recuire that t be v.-eightea to reflect the 
•volume sivings v.'ith particular types of local savings institutions. 
pSk Profile of Chanae may be available at a local bank research c^- 
WkJ^W-itil^h^- collected by the appropriate state regulatory 
Tgency listing total ti>.e deposits (s^avings in Banks, Savings and 
u'ms end Zv<^\z Uni.r.u- The ciilcul.cion or t snouio -.icigu.ca .o .. 
rpflGct the percentage of savings dollars hc-ld by rederal «nd_,^;°'-^. 
JharteJedVnks! savings and loans and credit unions and the differing 
state and federal reserve requirements. Contact Doug Smith for , 
details. _ ' J ' 7 
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Local Demand deposit reserve .requirement (checking institution 
regulation); d, B-5, p. 45. ^' ■ ^ ■ 

Source: State banking regulatory agency; a local checl^g institu- 
tion official . . ■. . 

Comment: Same as number 5 above^for deposits .in^chec^^^^^^^^ 
Inasmuch as savings and loans and credit unions may not have dtmana 
ISing) accounts, the comgli cations identified in #5 above may 

not arise. 

~ . .. • 

• - ' »• • ' • 

Local ca&h-to-busihess volume ratio: cbv, B-5, p. 46.; 

Source: State econogiicdevelopment agency; Bureau of Census,' UA- 
Statistics of Incogi,, and .IRS (Internal Revenue Service), IKS^ 
Cor-porate "Tax Returns.. .(Selected years) 

Comn-^nt: The ratio reflects cash held ij/^^f^^^'^y to ' 

a Dercentaqe of total' business volume,. Since this may vary due to 
economic condUions, an average bbv may be calculated by averaging 
X ralios'for tv/o or more years. . If a local cbv cannot be calcu- 
lated, we witl use an updated national figure. , .. 

Local residential property tax rate: pt, G-l-.l.l, p. 51 
Source: Local tax off ice or planning department'. 

Chmnipnt-^ There' is no SHSA property tax rate; rather, there is usually 
a Silfe^enl ra?e fo^the van'ous property taxing O^rii^i^ii^JV^l^i^ 

■'?hP SMSA (qen-ral service governm:ents, schpol. districts :.::fnd-/cM#i€f^. 

^ pJopeft^tax nrin tsj. fnstituttonal^e^pVoyees .,ay resi'de ^ mo^e . 
thaS onfe taxing district. If- reliable data is availab e from the staff 
Sfvey, then there, is no need to. utilize equation G-lJ.l to estimate 
nro6ertv tax payments by employee homeowners.. Consequently . there- wi 11 
K Jeed toMCtify "pt''. "TRA" or "R". (See #11 and ^^12). However, 
if there are low response rates to the staff survey or the question 
dialing with propertS tax pa^Mients, or if reported values appear unreli- 
able then it^i 11 be necessary to utilize eq^^J^'^" ,f °P 
values for "pt", "TRA", or "R". Study coordinators have been asked 
- To examine employee residence to determine .how -^P'-^f:^.-^^^^ ^'^ f 
among Ideal jurisdictions and taxing districts. . I" .Pf J^^-^ ' ^' ? ' 
be mportant'to identify the taxing .distri-cts in v^^^ch c.ccwnT 9^ ^- 
Plovees reside, and the number of homeowning employees in those jurisr 
dictions. This can be accomplished utilizing the staif survey, a^ain 
assuming adequate response to this question.. • 
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9. Total Full-time Employees and Full-^me Equivalents: Emps, B-5. • 
-Source: Institutional Data Inventory 

• • ■'■'^ ■ . - ' 

10. Percentage of employees owning homes lotally :' h, G-1 .1 .1 , p. 51. 

X ' .. .. ' * .. ' 

Source:'" Staff Survey. 

Comnent: Examine staff survey response rates to determineif the 
survey caa be used to' identify pervcentage of employees owning home|^, 
and reported property- Tar payments. * Ey€n if -.tli&ce^,.Iow...response 
rates, we may be-able to estimate homeewnership ,and taX payments. ^ 
;if it proves necessary to us^ ecfuation G-1.1.1, we hope you wi 11 no . 
only report residential AV for each of the taxing jurisdictions in 
which employees res'ide, but also identify if AV is calculated other 
than as a percentag-e of. fair market valuB , .e'.g . , in terms of re- 
placement or original cost. ' 



n.^VaVue-of local residential housing: q"RA, 6-1 .1 .1 , p. 51.f 

■*■'.' ■ < ■ ^ ' " 

' Source: Local tax. office or planning department. 

CoiTjnents: Sea #8 above. , If it is necessary to use equation 
G-1.1.1, then TRA and R (see #12) mu-'st be developed ror each 
local jurisdiction in which employees own homes. (Percentage _ 
■ owning homes and jurisdictions of residence can be determined via 
the staff survey.) • . . 

-l2..-_Xota-l number of assessed residences:.^ R, 6-1.1.1, p. 51. 
Source: Local tax office or planning department, 

'Conmen'^: " R must be consistent with TRA (#11). If the value of 
•residential housing (TRA) includes rental or condominium apart- 
ments as well as single family hemes, then R must include the totil 
number of apartaent units and not simp'ly the total -number of ^ 
buildings with apartments.' 



( 
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Business property tax rate (Business inventory tax rate): pt, 
6-1.1.2, p. 53. 

Source: Local tax office or planning department., 

■, . ■ \ - , 
Comment: ' The notation '"pt" appeared in.'i?8 above*. In many cases, 
residential property t^x rates (.^8) and^ business rates UIJ) 
are identical. However, this may net be so or busrness ra^es may 
be different f-rom residential rates in some, but not all local 
jurisdictions. In addition, pt may vary for pi ant, equipment, and 
inventory'(see #2 above). While we sought to escape assembling 
"data on jurisdictions that t^ employee residential property, you • 
will^ have' to' assemble. data, on business proiTbrty tax rates formal! 
jurisdictions in the SHSA that tax business property. Contact 
Doug Smith'. See #3 above. 



The percentage of ' locally genera-ted sales .tax revenues retained 
loyally: st, G-1.2, p. 54. ' , . 

Source: State tax office; locaTtax office. ' ' 

Comment: Sales taxes may be imposed by the.'state, by all or some 
local jurisdictions, or both. "st" is the percentage of sales tax 
revenues retained, not the' sales t?ax rate. If a local junsd ction 
assesses a sales tax and all revenues. are retained, then st =1. it 
sales tax rates or percentage rp^^nues retained locally vary by^tax- 
ing jurisdictions within the SMSA, then it may be necessary to d.e- - 
termine a TBV'for each- of the counties (and the city if it isjiot 
covered i'n county. data) . In this case, you would list" an Juris- 
dictions whose TBV values were aggregated to derive the S.-lSA-widS 
TBV and also cite the, sales tax rate in each juris^ction and st, 
the percentage of reven»u^etai.R€.4 locally. — tf-therejsjv'ariance 
in. the' typo of sales'that are taxed, this should also-be noTed. 

If the sales tax is collected by the state, itmay'be returned on 
a fonnula basis to the localities Or become a part of the state s 
General revenues. If the former, then a separate st should be cited 
for the state. If the latter, then it will be necessary to consult 
local ^perts on your state's, tax policies.^ Contact Doug Smith should 
sales taxes vary within the SMSA. ' 



Sales tax revenues generated locally: STR,|6-1.2, p. 54. 

Source: State tax office; local tax office (retail sales tax 
divisions). 

Conment: STR may lie any combination of the following: state, local, 
both stnto and Iccal, and bi-?t?.te. For e?.ch case., rola-.ed SiR ard 
st values should te listed. t=v:^ther by local jurisdictic-, and s.ate. 
Where st = 0 this should be noted. Separate local STR values should 
total the SMSA-wide STR. ,:W^;- 



5 Total income-tax revenues. retai,ned by, the local .jurisdlctiOR^ ^ 
■, TYT.. G-1.3, p. 55. ' • . » 

■ ■ Souf^e: li|fe-draocat-i^^^ ^ 

Comment: Income taxes may be 'imposed' by the state, by ?ll'.or 
some local jurisdictions or both...; In addition. ?^locality^may 
charge a commoter tax on the earnings of non-residents as veil , 

■ • as tax the income of residents. , Finally, the^^tate may .col lect 
income tax and return a portion of it to the local J^Iil'^dl^tion, 
in which* the tax payer resides (of, the locality may piggy ^ 
back" its tax on the state tax). Similar to #H, if the ancome 

■ tax rate vari&s, either "piggy back% percentage returned by ^ 
the state, corranuter versus- resident or by.lo£al jurisdicticn 
then it will^^be necessary to list each jurisdiction s retained 
income tax revenues, distinguishing tax revenues P^^d by com- 
muters. for thole counties witiv both c and residentancotne 
taxeSi 

Please also list income tax rates. for the taxing juipisdietions 
' in which employees res4^e including "fri^yback" taxes , ^commuter 
taxes and the state-tax if the state is required tq return a 
percentage to each juri sdictjqn . ^The percentage revenues re^ 
tained^ the local' jurisdiction should be noted it less than 
100%. , '• , . ■ . • ' * 

17. Total local households: HH, G-1.3, p.. 55. - 
. Source: Local or regional planning department. 

■ • Comment: .. Identify total local ^Kouseholds... there is-.a com- 
Tnater tax, then a separate HH will be required in'dT^ating the 

number of local households 'paying the commuter tax rate. 

18. State per pupil educational grant to the local community: SE, 
• * 6-1.4.1, 57. , . V ■ ■ . . - 

Sdurce:^ State education agency, local fiscal officer-;, local 
school agency fiscal officer. , ^ 

Comment: 'As' stated in the model user rna-nual , it is supposed that' 
' SE is a grant per pupil and the grant is the same. for each locai 
. jurisdiction. This may not be correct and the graat may vary, -in 
which case SE should be cited for each school district in the S.-ISA 
"Or..it mav be prosoible to construct an SE value for each scnool d. 
trict by dividing state.aid for r_ej?iijlar profjrcns (as opposed to 
special education) by total enrollment in each. school district. . 
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19. ' Other state revenues attributable to the institution and its em- 

ployee households (provided solely on a per capita basis): OR, 
6-1.4, p. 56. . 

Source: State fis.cal agency; state planning department; local 
fiscal officer. 

Comnent: If OR is treated like SE^- per capita aid to educate 
the public school, chi Idren in employee households this requires 
that individuals in ^r.ployee households eligible for aid be identi- 
fied. But OR may refer te- per €at4ta xrid not d-irec4i€d ^t psrsiins - 
v/itji'^pecial needs but rather jurisdictions as a V/hole. For ex-_ 
ample, state revenue sharing may be provided on a per capita basis 
or per capita aid provided for roads or other services Tr^eo by the 
entire local population. If aid is f orthcomtng-, on other than a 
per capita basis, it may be possible tc construct OR by listing state 

• aid to Sei^Vices in the SHSA that, can be utilized by all resi- 
dents, then dividing by. the local population. Again, this may have • 
to be done separately by county. 

I 

20. Local operating budget excluding public school costs and non-locally 
generated- revenues: B, G-2.1, p. 59. . ' '\ ' ;. 

Source: State local government agency report on local government 
finances; local-fiscal officer. ^ j • 

Comment: The local area is the entire SHSA. There willbe'a B _ ' 
Value for each local jurisdiction within the SMSA where institutional 

• employee households reside.. You will have' to assemble total operating 
budgets for all jurisdictions in ,the SMSA for which -you w.ill have 
information from the employee s-urvey. If there are scores of incor- 

. porated municipal i ties you should strive for all rhajor jurisd.ictions 
in which staff reside (contact Doug Smith). E xcluds ftxm a U 
operating budgets the cost. of public school s as. well as. aU non-local 

- • revenues . Do not incluae non-recurring costs . Non-local revenues 
include federal and state aid . # . 

21. Total local population: POP, G-2.1, p. 59;- ■ 

Sources State planning department; local or regional planning ^ 
department. ^ ' ■■ * 

Comments: This should be provided for each of the jurisdictions 
included in =20,' with each jurisdiction's POP listed separately. 
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22. Local public school operating budget, excluding revenues from non- , 
local sources: SB^, G-2.2, p. 61. 

■ JSourcer Local school agency fiscal officer. 

Comment: The comments to #20 above ,apply here as well. Cite 
budgets for all school districts in which employees have enrolled 
' children. ■ Exclude revenues from non-local sources. , . z*"'^^ 

23. NuFnber of childFen in employee hoosehoVs attending public schools: 
C, 6-2.2. - \ . 

Source: Staff Surrey * , 

24. Total number of persons in staff households: EHH, G-2.1. 
Source: Staff Survey . ' . 
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25. Total enrollment Wn local public primary and secondary schools: 
TC, G-2.2, p. 61. . 

Source: State education department; local school agency. 

Comment: Data should be provided for each school district in which" 
employees have enrolled children. 

26. Value of all non-school local governmental property: GPm, 6-3, 
p. 62. 

■ Source-: State tax {assessment).^off ice; local tax (assessment) 
office. • 

Comment: The values for these items may be in costs today of re-_ 
placing governmental property or the original cost of these facili- . 
ties expressed in current dollars. Cite convention used in lieu of , 
fair market value by local assessors . 



27. Value of all school -related /governmental property #2': GPs 

Source: State tax (assessment) office.; .local tax (assessment) 
office. " , ' . 

• Comment: The value for. these it?ms may be in costs today of re- 
placing gQvernp:ental property or the original cost of these 
facilities cxprorsjid in ciMTsnt dollar:. Cit. 2 c:.nv3rt-:b;i u;ad 
1 i eu "of fair :i:j:r:>et value by ^ local ' assessors . 
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Page, Nine 



Assessed value of insti tuttonal tax-exempt property; AV, G-4, p. 63. 
Sburce: State or local tax (asses sfr.ent) office. 

Comment: An assessed value must be identified for all institution^ 
owned or rented tsx exempt iproperty.. Cite the juri^dictjon assessing 
the property and the method, utilized if other than fair mar1<tt.fvalu§ 
e.g., replacement cost or original -cost in current dollars. The 
jurisdrction's assessment ratios and tnisiness property tax rates 
shoifld also be noted here if fiot already cited in providing values . 
for #3 and #13. If a property is owned by the local jurisdiction 
e.g. municipal mUsfeura -- please note this. 
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THE JOim HQPKIM UMl Vj£KU-^ 



TO: 

FROM: Doug Smith 

RE: Sample Fraine Docicontation 

DATE: July 3. 1979 



Enclosed you will find "calendars" froni each of the ^"^^.l VtoH in Euh Se 
pating in your audi cnce study . E,ach calehdar has been n cd ^ • 
local* porfornanco/exhibition infarT.ation for .^^^f ^"^^^,^''''5,^ ?h P^ar- 
at that institution during the san-pling period. Also, each clay tnau san. 
plincj occurred liSis becn marked. f 

For the purposes of docum-ntatidn > the satnpling period is defined as the 
t?m« span Sat ncludes the opening night (d^iy) of the Pfof ^'^^V;!;;/^'^ 'l^;-' 
that irccedos the first event sarr.pled thru the closing mghi. (day.) that 
follow! the last event sampled. - 

V'e would /ike you to verify this information. In. addition, we v.'ou1d ]ike 
to .rie additions/deletions of perfcrnances/exhibitions in tho e in- 
s?ancds w ere we do not currently know of schedule changes or v/l'.euher 
other performances/exhibitions were heldy-Unless this is done we wilj 

not Ee^ble to make any final decision a/to th^''^P''"/"*■^i^^^""^.° 'can 
thP saiTiDle Ue need yoUr prompt attentioa to this matter, so that we can 
return ?of.r audience studies to you. The managers of the various institu- 
tions should be able to assist you in this matter. 

■ Even for the events that were not sampled (but did occur during the san- 
Dlinq Period), it is imperative that we know the total attendance for 
•this^' events Please write this invornation in the appropriate /'oay- 

• block." with the nan:e and type of performance . An example is given on , 
page two • : . ^ 

In cases where only a handful of performances are given over the entire 
Reason! they should all b^ listed. This may require .a s^eparate sheet 
attached., to tfie calendar. ■ . 



* Local, as usual, means in SMSA 



to: 

FROM:' Doug Sniith 



July 3, 1979 
Pace Twoj ^0 




RR 



totpl attendance 
san.p'ling interval used- 
nunber af ^uostiorinai r&s returned 
re>ponsc rate (rav/) , 
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.July 



1979 



Page Three 



TO:. 

FaOi".: Doug Sr.iith 



In the cx«,:.Rlc. v;e see that "M<-.nlct" opens on the 7th the start of 
the samolinc period. The first event Sc.!n?led is the 8th The last . 
ev4t sa -.pled i. the 13th and th'e closing niight is the 1/th. You v/ould 
vcHfy th t these dates r.nd tines are correct, edd or delete perronn.nces 
L necessary, and fill 'in the total ^ttend^.Ke fj cures for the 7th f^^^^ 
bpth shows on til? 9th and 10|h. for the 12th, 1-Un, and 15th, and boJi 
shov/s on the 15th and 17th. • " 

It <;hould bo not^d that wo have ,provi ded calendars for six (6) months. 
Only 'the months , that cover the applicable sample period need be filled 
in," \ ■ 

When you return the calehdrrs to us, please include any perforniance cal- 
endars that the institutions di^stribute. If you have any questions,; 
>RTcose feel free to call. " . 

Thank you. 



cc: Dav.id Cv/i , 
Attachfuents 
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Doaimsntinq Data Co noction Efforts, 



" The six city proicct has involved a nur.ber of data conoction* tasks. 
FyciDtVr ^h^lrSty data inventory , all , efforts have focused on 
^div dua inst^luticns'-. t^ir audiencc-r, financial m6 opera -g^char- 
acter sties, and staff households. As part of an overall evaluation of 
dauTuan v..e are seeking to document various aspects or data collec- 
tion and , data handling. 

Mu-h of the information needed has already been provided, e^g., the- 
Surv'^y E^ent riort Fo espects oFdata collectron that pa.rt cu-- 

larl/concor.i ul now invoV/e 'the organi zstion , (.anageG-ent and execyUpn 
larly concor.i ^ • o.^erned with the i dertti fi cation of , t!i| 

p actic s thlt'^re-'adopted'for most of ^he studied mnitu ions an =c^^r^^ 

diff;:rences or sir.i Unities 'night be due to the data collection procedure 
as well as identify potential inpacts. on data quality. 

■ If you are av/.rc or suspect for any reason ^^at -data quality varies 
bv institution - e.g., some institutions did not seriously at^enpt to ^ 
fdentifr^ocal expenditures jO^i denti fy the institutions and the] 
• reason 'for your susjiici on. ^. . 

' Please road over the attached docurrentation issues and contact Doug , 
Smith f you have an V questions. \le hope that this last^task is not too 
burdensoVe and tha^^ it'can be completed within the next two weeks. 



es 
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^non't.:u\VAtl. /rmn-h'OOD CV-frUS - TI-L AC301'33S-7174 



Audience Survey * , * " . • ' 

(a) Completed and "cleaned" SERF s . • 

(b) . Distribution and Collection: - - • 

Was thje sair.e person responsible for s-.u^ervising the. 

■ distribution and collection of q^cstionnai res >st 
every institution, or did this vary by in^^titu. on? 
Was the same person respons-ible wi thi n i ndi vi dual , 
institutions? How was tl^is person trained? 

— Did the sarr.9 group of people -distribute ^^"^ "llect ' 
at each instituti.on? V.'ho. were these people? Ushers?. 
Other Volunteers? Arts. Agency staff? How were they 
trained? . ■ 

— What constraints were imposed, either by tlte institu- 
tion-type cr the nunagenient? (Se sure to oiscuss 

• problen-,5 -such as undfircstimated attendance or large - 
numbers of ,ineli gible respondents.) . .. > 

—'Did the study coordinator participate 'in the physicar" 
handout/collection process?' If so, whatporti ons , and 

■ towhat dcoree? (Ee sure to fully describe the re- _ 

, ■ ; lationship"' between the study coordinator ana surveying 
personnel . ) , • ' 

— What is the study coordinator's opinion of the survey 
procedures? Did the process vary->kfy institution.^ 

5e g., questionnaires distributeiT in progra.'ns instead 
of separately, announcer,-.ent froni. the stage at some 
places and not at others) Uere staff trained prior 
to distributing and collecting questionnaires? 

— Essentially, how- was' the process organized and moni- 
. ^ tored and v/h,at in^provetnents could be maee? 

(c) '^Editing: 

— Was the same person responsible for supervising the 
editing' of questionnaires at every institution, or 

did this vary by instituti.on? V.'as the same person re- 
' sponsible within individual institutions? 



- Did the same aroup of people edit the questionnaires, 
for each institution? '..'ho v/ere these people? Volunu. 
Institutional staff? Arts Agency staff? 

— How were the editors trairred?. By whom? 
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— Did thoy have any di fficulty und-rx-tcnding the 

• • editing .protocols provided by "the Netro Center? . 

— V/hat:improvo:r.2ats, vf-any, could- bcf made on these 
.. .. - fxroroc^ols.? ^ ^ ■ • 

— Kaw if.uch tinie, on av-erags.,- did- it take to edit on-e 
questionnaire? • \ - - - 

(d) Coroplete docurr.ontatiqn of s^rr.pling frar,:23. • Ypu v/IU /- ; 
r^c-eive, a- calendar for ■eSch institution, ^t will ^how-- 

. all" the events tn -the jdnplTng t3"<2nod,. of^/hich v/e 

are aware', and indicate tiiose sampled, In many, cases, ^ 
•this infonr.ation will be complete, and you "heed on'y 
veri.-ry it. In other cases, it wiJl be necessary to fi 11 
• in performances that, are not listed. Specific instruc- 
tions v.'ilT^.accorr.paiiy ' the^ calendars . 

(e) Was the keypunching verified? * 



2) .Staff Survey ' ^ ■ / ^ 

(a) Distribution and Collection: - k 

— U'ho handed out and xol lectsd surveys? 

— What is the study coordinator's: opinion of the 

• quality of the survey procedures and on what facts 
is this opinion based? 

. — What constraints ware imposed, 'either by the in- 
" stituti on-type or the management? 

--Did the .study coordinator participate in tha 
physical handcut/col lectionAeci t process? If so, 
what portions, and to what degree? 

• . — Essentially, hcv/ v.-as the process organized and 
monitored and v/hat improven-.ents could be made? 

(b) Editing: 
—Who edited the surveys? 

— 'How were they trained? 

— Hov/ much tlrr.e did they spend? 
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E.I.S, Data Inventory" 

— Did one persoa ir.eet with all instit'utibns . or did 
several persons each r.eet with several institutions? 

— Vere' the inventories' complet'od -by soinsonc at the-in- 
' stitution or were they complct-ed jointly wuh^the 

study coordinator or sornsone-.dasignated by hin/her. 

— Who supplied the inforn'.ation? - 

— Kere the san;e procedures used for each institution ?- 

— What constraints were imposed on this process (if 
any)? . • . ' • " 

--■V-.'hat is the study coordinator's opinion of data 
• quality? (Cite the. reason for your judgir.ent.) 
. Please revi^ probleifrs in gathering data% 

'Annotation of Auditor's Report on Budget Suirjnary: 

Did one person meet with all J^stitutions . or did 
several persons each rr.eet with several institutions? 

• Who supplied the information? 

— Was'it'th^ person most fa'mi liar with accounts 
payable? 

— How tjfuch time did they sp^nd? 

— Wh^ is the study coordinator's opinion of the 
qjiality of the data? (Cite the reason for your 
judgment.) 

Was the same procedure applied to every institution 

— What constraints were imposed on this process (if 
•^ahy)? 

"Ik* 

' — V'as the person who provided the data asked to name 
local suppliers, or was their estimate simp!/ ac- 
cepted without challenge? ^ * 



.Did the study coordinator personaHy participate 
"in the review of each item, or y/as he only able to 
request informaiicn whtcli was supplied iit a later 
date? ^0 



5) Comrnunity Data Inventory: ^ . 

'(a) ' If completed properly, the Comir.unit'y Data Inventory; 

should include an appendi x-of. sources , references ano 
• . • comments about the data. Please review problems in 
gathering datc^, special" tabulations that might have 
been required, etc. 
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/6) Adjustment for To urin'g^ut- of -SMSAr " 

(a) The E.I.S. Data Inventory as'rts for various kinds of at-^ 
tendance figures. However. .we need an est^'mate of the 
; total attendoj^ce at performances/oxhibit-fons in the 

• ' - SMSA, for ea'ch instjfjtion including touring activities 
within thq: metropolitan area. ' Please forward this . 
data as soon as possible, distinguishing main facility 
from other sites. It should be noted that all .touring 
- - ■ out of the SMSA would be excluded, as would performances 
given'in schools. It would include attendance atjthe 
■ institution's main facility as well as .attendance for 
tours In the SMSA, ~ 
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